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This article discusses the potential benefits of using blockchain technology in e-commerce, 

including payment processing, data privacy, and increased security. Blockchain-based 

cryptocurrencies are becoming increasingly popular for e-commerce businesses due to their 

ability to securely and quickly transfer money between parties Cryptocurrency is an online 

payment method that is used as a virtual currency. This payment is using the blockchain method 

that is used to secure the information generated in the process. It is also mentioned that this 

process of payment also required data. This cryptocurrency also has the process of investment. 

There is network security that is required for making the payment faster. 
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INTRODUCTION 

Cryptocurrency is a digital or virtual currency that can be prominently utilised to gather services and buy goods 

implying that there will be zero physical bills and coins. It is utilised for all relevant transactions permissively taking 

place online. This is primarily used as an online purchasing factor or exercise with solid cryptography to identify and 

ensure that transaction through online platforms is completely secure. It is also organised through a peer-to-peer 

connection or network known as blockchain, which is also a pathway to serve secure ledgers in terms of transaction 

procedure. Besides, it also can be said that this distinctive property in terms of blockchain that is used to record the 

essential transactions, the usage of cryptocurrency is an online source of the transaction. This also attributes various 

notable or significant characteristics like a decentralised consensus, shared and distributed ledger, source of 

payment, immutability, cryptocurrency, and blockchain are also prone to the fat of security attacks. 

BACKGROUND 

The cryptocurrency was first released as open-source software in the year 2009. The first cryptocurrency introduced 

was Bitcoin. At that time the value of bitcoin was very low due to the low publicity. It became more valuable as it was 

offered to more people subsequently. There is the process of fund transferring between two countries with the 

blockchain, which will be quick (Ghosh, 2019). There is also the payment system using the blockchain process, this 

processing system reduces the time of the payment processing. The blockchain is also an intermediary in the process 

of payment. Authenticity will also be ensured by the blockchain. This process will also help to make transparency 

higher. In the online payment method, the blockchain also ensured the safety of the payment process. All the 

information that has been generated due to the payment will be safe and secured with the blockchain.  Some key 

elements have been used in the blockchain process. These elements are the technology of the Distributed ledger and 

the immutable records used to protect against the tampering of the transaction by the participants. Smart contracts 

are used for speed transactions, conditions are for insurance, etc (Goundar, 2021). With the blockchain, the whole 

payment method has become faster and generating a system that has been accessed by the people. In this system, 

people have used the proper transaction system which involves steps like first to confirm the verification of both who 

was sending the money and who accepted it. 
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LITERATURE REVIEW 

According to Adewole (2020), the block chain has distinctive properties that are the ledger that has been distributed, 

and also it will decentralize that is used in the record transaction. Cryptocurrencies are used as the payment method 

that works online. This process is similar to the other payment sources that have been used online. The technology 

of the blockchain has faced abuse such as it has been linked to the contents of child abuse, the evasion of the tax, 

money laundering, and the illegal activities in the finance section. Cryptocurrencies are used by the people that have 

used the investment policy. Real-time security was understood by the people that were using cryptocurrency. 

According to Asadova (2020), the factor of the digital economy and various types of technologies and methods that 

are commonly interconnected and related to the digital economy is rapidly involved in an individual’s life. In terms 

of this factor, blockchain is a significant technology that permissively allows the participants to confirm the transfer 

of the relevant assets prominently and securely without any kind of intermediaries. This is primarily used as an online 

purchasing factor or exercise with solid cryptography to identify and ensure that transaction through online platforms 

is completely secure. It is also organized through a proper connection or network known as block chain, which is also 

a pathway to serve secure ledgers in terms of transaction procedure. On the other hand, cryptocurrencies in terms of 

the block chain are commonly utilized to accumulate and record relevant pieces of information about transactions. 

According to Bezovski et al. (2021), the first attempt to form a digital currency commonly proceeded with bitcoin. 

Block chain is commonly and publicly hosted by a large and huge number of participants of nodes, that utilize the 

encryption and time-stamped data for historical factors commonly empower auditable, transparent, secure, and 

resistant to modification and trust the entire financial transactions. Apart from this factor, the procedure of the 

transaction involves pro-per-secure decentralization to have zero percent of a risk factor for exchanging money. On 

the other hand, various issues are also present in the discussed matter. Pharming and phishing are the most common 

and general measures for security issues along with the e-commerce method of payments. The proportion of security 

issues that are commonly interconnected or related to the block chain and cryptocurrency protocols is identified. 

Figure 1 displays the security process of blockchain. 

According to (Chen and Farkas, 2019), cryptocurrency is a type of digital money that can be found in a specific way 

in terms of various applications that includes e-commerce and banking. Block chain is a significant fact of a building 

block in terms of the master ledger that commonly records the transactions of cryptocurrency. It can also be said that 

a block chain is a form of distributed ledger factor by all finished or completed transactions in terms of the 

cryptocurrencies in a network system. Block chain applications involve insurance, lending, various types of 

governmental benefits, financial exchange, or alternate factor, voting, real estate, and money transfers. Along with 

the help of spreading the relevant operation and networks through the network, the block chains permissively allow 

bitcoin and the various types of other cryptocurrencies to generate and operate without any kind of central authority 

and needs. 

METHODOLOGY 

The present research was conducted involves various steps and is described into various sections, including the 

research procedures and also the data collection method, measure, sample, work analysis, etc. The methods that have 

been used for the data collection methods and the methods of the data analysis (Bezovski et al., 2021). The potential 

risks that have been seen by the people and have shown the response that has the investment option. This research 

has provided a procedure that has been applied to cryptocurrency and also online payment methods for E-commerce. 
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Figure 1: Security process of Block chain 

(Source: www.leewayhertz.com) 

a. Quantitative and Qualitative Research 

The public who has collected the questionnaire understands the online. The security has expressed the public 

investment and secured the payment. The public was expressing concern that age has been making cryptocurrencies 

(Hollaus et al.) The options for the investment are also analyzed with the resolution and found in the literature. 

b. Qualitative Method 

The response of the data that had been associated with the risk was analyzed qualitatively. The resolution will be 

extreme literature with the concerns that have been expressed. The technology of block chain will be having value for 

the purpose of the research. 

c. Quantitative Analysis 

The records for the numerical values have interpretations that will have to identify the problems of the trends, which 

have been faced with cryptocurrency. 

d. Data Collection Methods 

The process of data collection mentions the variables, which are gathered by the study. The data that will have more 

questionnaires and it will have the characteristics that will  analyzed the previously collected data (Ismanto et al., 

2019). The source of the books is published and also involves the collection of both secondary and primary data. The 

methods that have been used for the blockchain will be using the nature of the response for the numbers that have 

been collected. 

The data that is collected through the questionnaire also has the population, which has to understand the selected 

cryptocurrency (Kanegae et al., 2021). This would have paid the method that has the willingness to adopt the payment 

with the cryptocurrency and the investment. The dependent variable for the ordinal and the normal variable is called 

the nominal variable. The variable is ordered to level between the category that is static and equal.  

This type of secondary data will be providing the supplementary necessary for the theoretical study (Mashatan et al., 

2022). It will have a resolution for security, which will have the block chain, which is used for online payment that 

will have the source of the application in e-commerce that has focused on the resolution. 

e. Research Sample 

The focus of the research will have the corresponding that has responded to the questionnaires. The response has 

also the basic knowledge of having the basic knowledge, which is potential. The block chain is used in the ledger that 

has recorded the experiment, which has the technology that is having the questions, which are included (Neethidevan, 

2019). The age group of 25 to 40 is interested in learning about the technologies that are being experimented. 

f. Data Analysis 

There is relevant information that is collected and it will have the response that has provided the resolution of the 

cryptocurrency (Ruslina et al., 2019). It has all the substantive interpretations. The security process will have 

expressed the methods, which are general and analyses the resolution that is found. 
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g. Ethical Consideration 

Many ethical considerations are the research about people who will be familiar with cryptocurrency. The relevant 

trends will be related to the information that is confidential. The content will be properly authenticated with the 

resources. The original comments have the resources, which have been authenticated (Xhaferi et al., 2020). This 

research is referred to properly understanding the participant. Implementing cryptocurrency as a payment gateway 

is a need for online retailers. 

h. Analysis 

 
Figure 2: Work of block chain in the online payment system 

(Source: www.leewayhertz.com/blockchain) 

Cryptocurrency block chain opens an online retailer to Bitcoin and other cryptocurrencies as a way of accepting 

payments. A business that supports crypto works similarly to any other payment system, but with added security and 

convenience. Using a payment processor such as Coin base makes it easy for businesses to accept cryptocurrency, 

and consumers feel more secure knowing that their data is protected (Zheng et al., 2022). E-commerce stores have 

added their payment options to include cryptocurrencies such as Bitcoin and Ethereum, allowing businesses, 

merchants, and retailers to accept multiple currencies using one processor. By accepting cryptocurrencies, businesses 

can expand their reach into markets that may not be accessible through more traditional payment processors. 

DISCUSSION 

E-commerce is conducting payments online and business over social media platforms and the internet. 

Cryptocurrency and e-commerce are the primary and significant developing or growing areas and it is being 

implemented in various applications. Block chain is the most significant and the main ledger that can identify, save, 

and record all the relevant and essential activities and various other information about the administrator. The 

payment transaction procedure can also be done sling with the help of cryptocurrency through block chain, which is 

completely secure as the decentralized factors. Figure 2 provides the schematic diagram of work of block chain in the 

online payment system  

Block chain technology is the fuel behind cryptocurrency and is the public, distributed database that stores 

information. It is ledger of transactions that are processed and verified by decentralized networks of computers, 

ensuring data privacy and security (Сусленко et al., 2022; Wihardjo et al., 2024). block chain technology has been 

used to play an essential role in e-commerce payments, with many businesses choosing to accept crypto assets as a 

form of payment. A blog study recently identified major areas where block chain technology is being used for 

payments, such as payment processing, network security, and customer identification (Wihardjo et al., 2024). 

Cryptocurrencies using block chain for e-commerce online payment are fast becoming the choice of many businesses 

to use as a secure and reliable way to receive payments (Gotwald et al., 2012; Kusuma et al., 2023;  Kim and AlZubi, 

2024; Min et al., 2024; Berrada & Herrou, 2023; Rolla, 2023). This technology helps e-commerce businesses improve 

their online business and improve business processes by allowing customers to pay using cryptocurrencies. 
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Companies like Amazon, Walmart, and other commerce giants are now using this technology to secure online 

transactions and improve customer experience when paying for goods or services. 

a. Attack on Wallet Software 

Block chain technology enables block chain cryptocurrencies to be used in e-commerce online payment, reducing the 

need for banks, credit card companies, and other financial institutions. By enabling block chain technology for e-

commerce payment, many e-commerce sellers are able to offer their customers a safer and more secure way to shop 

online. This technology also enables retailers to spend less money on processing fees and decrease costs associated 

with payment processing. 

With the rise of e-commerce, users can now generate their own cryptocurrency, support cryptocurrency payments 

and pay with bitcoin and other cryptocurrencies. Cryptocurrency prices are much more volatile than traditional 

currencies, so payment processors like Bitpay and wallets like Coin base have made it easier for businesses to accept 

cryptocurrency payments. Using crypto wallets, customers can easily send cryptocurrency to commerce platforms 

like Shopify and accept cryptocurrency in their online stores. Bitpay is a popular payment processor for accepting 

Bitcoin, while Coin base is one of the most popular wallets for sending cryptocurrency. This technology will also be 

having a system that will be helpful for the online payment method that has been used with bitcoin. This process is 

mostly used to improve the payment system. It will also help to increase the economy with the currency-converting 

process. 

 
Figure 3: Element of the blockchain 

(Source: stevetodd.typepad.co) 

b. Advantages of Blockchain 

The application of blockchain technology for e-commerce online payment makes it possible to monitor the shipping 

process, and fleet businesses, and prevent vendors from changing products and taking risks. Figure 3 depicts different 

elements of the blockchain. Blockchain technology can also be used by business owners to trace the supply chain and 

maintain transportation data quality. This helps to reduce security risks, as well as reduce human errors in online 

payment mediums. By using blockchain technology, business owners can effectively track their shipments while 

providing a more secure online payment experience. The use of cryptocurrency among customers is growing due to 

its ability to provide a secure payment option. Businesses that have included cryptocurrency in their payment options 

are now accepting it as a form of payment, giving customers the option to pay with cryptocurrency. Using a payment 

processor such as Coinbase makes it easy for businesses to accept cryptocurrency, and consumers feel more secure 

knowing that their data is protected. E-commerce stores have added their payment options to include 

cryptocurrencies such as Bitcoin and Ethereum, allowing businesses, merchants, and retailers to accept multiple 

currencies using one processor. By accepting cryptocurrencies, businesses can expand their reach into markets that 

may not be accessible through more traditional payment processors. 
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CONCLUSION 

Blockchain process is used in cryptocurrency transactions and other online payment methods. Cryptocurrency is the 

medium that is used for online payment methods. The article discusses various applications of blockchain technology 

in payment systems the security concern that is major is identifying the resolution that is using the presented study 

of the result. Blockchain was showing the resolution that will abuse the governance of the subside. The illegitimacy 

will hold the investment that is attracted with the investment. The future will also have pointed to the respondent 

that will have invested the digital currency. The tender legal will have overcoming the fears of the people, which 

should also have secured the concern that is investing in cryptocurrency. The security issues will also attack and 

separate the subject of the research. 
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Appendices 

Appendix 1: Blockchain beyond cryptocurrencies 

 
(Source: www.student.com) 

Appendix 2: Blockchain Technology 

 
(Source: https://builtin.com/blockchain) 
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