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1. Introduction 

Business organizations are increasingly interested in using information technology and developing its 
applications with the aim of digital transformation towards the electronic business environment. Eslaim 
& Hakim Guermazi 2023). With the advent of the digital era, information technology (IT) has become 
a revolutionary power in shaping organizational effectiveness (Hakim-Guermazi. and Nazzal,. 2025) , 
innovation (Naser, & Hakim Guermazi,. 2024) and service provision, standing as a pillar of 
contemporary work quality improvement (Laudon & Laudon , 2020; Bahiya &   Hakim Guermazi 2023). 
Work quality, marked by adherence to precision, timeliness, satisfaction of stakeholders, and resistance 
to evolving needs, increasingly relies on the integration of robust IT infrastructures that reduce 
processes, enable data-driven decision-making, and foster collaborative settings (Chen et al., 2021). In 
institutions of higher education, where the pursuit of educational, research, and administrative 
excellence is the greatest priority, IT adoption has special promise—though its fulfillment is frequently 
hindered by infrastructure constraints, resistance to change, and fragmented implementation (Al-
Hawari & Mouakket, 2020). The present study investigates the contribution of IT to enhancing work 
quality at Wasit University, a central Iraqi university addressing the twin challenge of technological 
advancement and academic competitiveness. Through examining IT's contribution to operational 
efficiency, stakeholder engagement, and institutional performance, this research contributes to some of 
the most significant gaps in understanding how technology-informed strategies can meaningfully close 
the gap between theoretical models and actual quality improvement in higher education. Grounded in 
data gathered through field research, findings aim to serve actionable recommendations for academic 
leaders and policy-makers to follow, in addition to contributing depth to international discourse 
regarding the role of IT as a catalyst for organizational excellence (Venkatesh et al., 2016; Hakim 
Guermazi &  Bahiya,  2023 ). 

In depth, Information technology (IT) is pivotal in enhancing work quality by streamlining processes, 

enabling data-driven decisions (Hakim Guermazi & Fourati, 2016) and fostering collaboration (Eslaim., 
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& Hakim Guermazi H. , 2023), yet many academic institutions like Wasit University struggle to leverage 

IT effectively due to systemic barriers. Key challenges include fragmented collaboration between IT 

specialists and administrative/academic staff, unstructured data governance policies (Hakim Guermazi 

& Almia, 2015) that hinder the strategic use of big data and analytics, and limited awareness of how 

management information systems (MIS) can optimize organizational performance and stakeholder 

satisfaction ( Hakim Guermazi & Riahi, 2018). This study investigates the direct impact of IT on work 

quality at Wasit University—focusing on academic rigor, administrative efficiency, and resource 

optimization—while identifying obstacles such as misaligned priorities, resistance to technological 

adoption, and insufficient training.  

The central research question asks: “How does information technology contribute to improving work 

quality at Wasit University, and what systemic challenges impede its successful implementation?” The 

findings aim to provide actionable strategies for overcoming these barriers, ensuring IT systems align 

with institutional goals to elevate operational and educational outcomes. 

This study is of crucial importance in investigating the so far under-emphasized nexus of information 

technology (IT) and academic work quality in institutions like Iraq's, where digitalization is still at its 

infancy stage but otherwise indispensable. Through the case study of Wasit University, the research 

bridges a literature gap that dwells on corporate or Western-centric education contexts, offering 

findings on how IT solutions can alleviate institutional inefficiencies, enhance academic and 

administrative outputs, and enhance stakeholder satisfaction in resource-limited environments. The 

findings will facilitate policymakers and scholarly managers in crafting context-specific IT strategies 

that appeal to organizational goals, bridge systemic barriers (e.g., fragmented collaboration, 

information mismanagement), and raise institutional competitiveness. Furthermore, the study 

contributes to global discourse on digital adoption within higher education, providing transferable 

frameworks for universities in similar circumstances across emerging economies. 

The primary objective of this research is to investigate the role of information technology in enhancing 

work quality at Wasit University, with a focus on its role in academic seriousness, administrative 

efficiency, and stakeholder engagement, and the systematic problems that hinder IT from achieving its 

maximum potential. 

The study seeks to achieve the following: (1) assess how current IT systems are impacting measures of 

work quality, such as service delivery, speed of decision, and resource optimization; (2) identify key 

barriers—technological, cultural, and procedural challenges—that impede successful incorporation of 

IT into academic and administrative operations; (3) compare stakeholders' opinions regarding the 

contribution of IT towards improving institutional performance, focusing on faculty members, 

administrators, and students; and (4) suggest implementable actions to raise IT adoption rates, with an 

eye to promoting Wasit University's goal of delivering high-quality education and operational 

excellence. 

 

2. Literature Review 

This section offers a comprehensive analysis of the relevant literature on the impact of information 

technologies on improving work quality. It describes the main theoretical foundations and previous 

empirical evidence, as well as the evolution of technological implementation in organisational settings 

and the quality of work. The objective is to provide a solid conceptual framework to support this 

research and to identify gaps in previous research. 

2.1 Information technology 

2.1.1The concept of information technology 

Information technology plays a critical role in improving organizational performance and work quality. 

It significantly speeds up processes, reduces errors, and facilitates integration across different tasks. 

The Technology Acceptance Model (TAM), developed by Davis in 1989, posits that employees' adoption 

of information technology depends on their perception of its usefulness and ease of use, which in turn 
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positively impacts performance quality. Sociotechnical systems theory supports this approach, 

emphasizing that the effectiveness of technology depends on its integration with the human 

components within the work environment (Trist and Bamforth, 1951, Hakim Guermazi & Kessentini, 

2017; Hakim Guermazi & Zorai 2017). 

The term "Information Technology" emerged in the early 1950s, referring to the use of computers in 

both government and private business. Information technology encompasses all technologies, 

computers, software, and communications used by an organization and its human resources to gather 

and implement the information necessary to carry out its various activities. This is done with the goal 

of enhancing efficiency, effectiveness, and creativity, thus achieving the organization's strategic 

objectives, growth, and development (Boudarbat  and al 2021, Hakim Guermazi  & Eslaim 2023). 

Information technology is a strategic weapon that can help build organizational capabilities by 

providing the best data and information, enhancing the organization's relationship with customers and 

other organizations ( Hakim Guermazi  & Ayad 2012). It has been described as the technological ability 

to obtain, process, and exchange data for the purpose of making effective decisions within the 

organization (Sanders, 2007). Al-Hawasi and Al-Barzanji defined it as all technologies used to collect, 

store, process, and transmit the results of information analysis, classification, and extraction processes, 

and to direct their use by beneficiaries in the easiest ways, while ensuring accuracy, speed, and 

timeliness. Sharif and Awda defined information technology as a set of technologies represented by the 

physical entity, software components, and human resources, in addition to the procedures used to 

organize the work of these components together in order to manage data and information efficiently. 

Based on the above, it can be said that information technology encompasses all the technologies used 

by contemporary organizations to collect information used in carrying out their various activities with 

the highest degree of efficiency and effectiveness, in a manner that leads to their excellence and success. 

(Sharif Atheer Anwar Odeh, 2016) 

Information technology is defined as all activities related to the study, analysis, design, development, 

support and operation of computer-based information systems. This technology is concerned with the 

use of computers and their software applications to transfer, store, protect, process, send and securely 

retrieve data and information (Mustafa, 2016). 

2.1.2 Dimensions of Information Technology 

The dimensions of information and communication technology are the main axis for the proper 

performance of this technology, as without it, it cannot be more technologically effective and 

performant without the power of ambition. Therefore, its classification and presentation have received 

more attention. In this context, Krajewski and Ritzman (2005) identify the fundamental aspects of ICT 

as computers, information networks, current databases, software, and specialised personnel. Al-

Hashemi (2003) contends that the primary components of ICT include hardware, equipment, software, 

applications, and associated human resources. Al-Taie (2006) delineates the primary components of 

ICT as hardware, software, applications, communication systems, and personnel. 

On the other hand, strategic planning has been linked to the quality and type of work in business 
organizations. Efficiency in work and quality in performance cannot exist in the organization’s 
operations without sound strategic planning that clarifies the organization’s mission and its long- and 
short-term objectives, and without strategic plans that translate this mission and objectives into a 
tangible reality and enable individuals to carry out their jobs and tasks to the fullest extent and advance 
their work as it should be in line with the clarity and transparency in the work and responsibilities that 
strategic plans provide (Saleh Majid Muhammad, 2011). 

2.2 The quality of work 
Interest in the term quality has increased since the beginning of the seventies of the twentieth century, 
and this concept has developed with the development of the ages. The search for the concept of total 
quality began in developed countries, which has been defined as a modern administrative philosophy 
and a comprehensive administrative approach that aims to bring about radical and positive changes 
within the organization., These changes encompass various aspects, such as prevailing ideas and values, 
behaviors, management concepts, leadership style, work procedures, production processes, and 
relationships with stakeholders within the organization (hakim Guermazi, 2017). This approach aims 
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to develop all components of the organization's work to achieve the highest possible level of quality at 
the lowest cost, while achieving customer satisfaction, which is the key element to ensuring the 
organization's continuity in the market (Joudah, 2006). 

2.2.1 The concept of quality of work 

Total Quality Management (TQM) provides a framework for analyzing the relationship between 
continuous improvement and the use of technological tools to enhance work quality, focusing on 
internal processes, employee satisfaction, and the quality of outcomes (Deming, 1986). Theories suggest 
that the effective and accurate use of information technology is a critical factor in improving work 
quality at both the individual and organizational levels. 

Quality of work is defined as: new working conditions, appropriate supervision, appropriate and 
adequate salaries and rewards, a degree of attention, working relationships that allow a degree of 
participation in decision-making, and a sense of having a role in achieving organizational results 
(Amouri, 2019). 

But Walton defined it through aspects of working life, including compensation and working conditions, 
employee rights, and opportunities for growth and advancement (Rafaf, 2019). 

Undead Career addresses the concept of quality in work through the level that meets and exceeds the 
expectations of the client or the company, for its mastery, and meeting the expectations of achievement 
(Career, 2023). 

The term "work quality" is associated with numerous influences: employers, employees, and customers. 
Its importance is also linked to the organization's reputation and the ongoing marketing of work, which 
contributes to expanding marketing reach, increasing production volume, and increasing operational 
capacity with minimal waste of resources (Ibrahim, 2023). 

2.2.2 Dimensions of work quality 

Quality of work life is an important concept that affects employee productivity and performance. 
Researchers have proposed several dimensions of this concept, and have agreed on a set of key factors 
that play a role in achieving an ideal work environment. 

1. Occupational Health and Safety: It contributes to reducing labor costs, providing a safe work 
environment, and strengthening relations between employees and management (Muayad Saeed Al-
Salem, 2008). 

2. social relations: It is based on respect and cooperation, which positively impacts performance and 
productivity (Karim, 2020). 

3. Wages and salaries: It plays a vital role in motivating employees, as it affects motivation and 
organizational performance. 

4. Supervision and participation of employees in management: It enhances employee participation in 
decision-making, which raises morale and belonging to the organization (Hamid, 2017). 

5. Job security and stability: It provides a sense of reassurance, leading to improved performance and 
increased organizational loyalty. 

6. Promotion and career advancement: It enhances employee satisfaction and motivates them to 
deliver outstanding performance (Odeh, 2018). 

 

3. The Model of Study 

The study model serves as a conceptual framework for a set of facts that provide a simplified 
representation of the phenomenon to be studied, represented by three variables (modern information 
technology, work quality, and strategic planning). Their measurements were determined within the 
administrative literature related to the research topic. The study model variables will be explained as 
follows: 

1. The independent variable, represented by modern information technology and its dimensions 
(operational efficiency, data management, employee productivity, innovation, and cost reduction). 
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2. The dependent variable, represented by work quality and its dimensions (employee engagement, 
development and training, appreciation and recognition, relationships and communication, and 
security and stability). As it illustrated in  figure (1). 

 

Figure (1) Proposed Model 

Source: Researchers 

 

4.Research Methods: 

4.1 Methodology 

We used quantitative research that employs the descriptive and analytical approach to establish the role 

of information technology (IT) in enhancing the quality of work at Wasit University. Descriptive refers 

to by systematic reviewing of literature via scholarly journals, books, and past studies utilized in 

establishing theory frameworks on how IT influences institution efficiency and service quality. The 

analytical strategy is brought into practice with field information collected from formal questionnaires 

completed by instruction staff and administrative staff at Wasit University, under the auspices of Iraq's 

Ministry of Higher Education and Scientific Research. Statistical-based quantitative analysis of data 

examines relations between work quality metrics (decision-making speed, resource utilization, 

stakeholder satisfaction) and IT adoption (e.g., digital instruments, information management systems). 

By prioritizing empirical, quantitative facts, the method ensures objective evidence of systemic 

problems and IT's transformational potential in education setting. 

4.3 Data Collection Methods 

Practical aspect: The practical aspect includes a field study at the Iraqi Ministry of Higher Education 
and Scientific Research (University of Wasit) to understand the role of information technology in the 
relationship Information technology and work quality among the study sample, Data is collected 
through a questionnaire distributed to faculty and staff in the community. A five-point Likert scale is 
used in this questionnaire. 

4.4 Measurement of Study 

This research was divided into four segments to measure its main variables quantitatively. The first 
section was on present-day information technology as the independent variable, utilizing a series of 
previous research as reference points.  

 

IV 

Information Technology 

1. Modern Information Technology 

2. Operational Efficiency 

3. Data Management 

4. Employee Productivity 

5. Innovation 

6. Cost Realization 

IV 

Work Quality 

1.Employee Engagement 

2.Development and Training 

3.Appreciation and Recognition 

4.Relationship and 

Communication 

5.Security and Stability 
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The data collection utilized a specifically designed questionnaire grounded in research theory and 
corroborated by pertinent literature. The questionnaire was pretested by academic experts to verify its 
relevance and validity. Primary sources that support the measurement of job quality comprise studies 
conducted by Osama and Al-Balbisi (2012), Bashir and Al-Zaybaq (2018), Hosni and Al-Dahdouh 
(2014), Mahmoud and Abu Odeh (2018), and Nihad and Al-Shanti (2016). This research analyzed 
multiple aspects of job quality and its correlation with job performance, organizational Behaviour, 
institutional excellence, and ethics. 

4.5 The Research Sample. 

The research sample comprised a number of professors and employees working in departments at the 
Iraqi governmental University of Wasit, to whom questionnaires were distributed (in the university 
presidency and its affiliated colleges). The study sample was selected from these levels based on their 
experience and ability to answer the study questions. This is particularly true since most of them hold 
university degrees or higher and possess preliminary knowledge of the importance of questionnaires. 
The study sample consisted of (225) employees. The questionnaires were distributed, and all 
questionnaires were returned, while (5) questionnaires were excluded for not meeting the requirements 
of scientific research (such as not answering general information, or providing two answers to the same 
paragraph, which makes it difficult to choose the appropriate answer). Accordingly, the response rate 
was approximately (97.7%), which is a high percentage suitable for conducting analysis and arriving at 
conclusions related to the phenomenon under study. 

 

5. Description of the study Sample and its variables 

5.1 Respondents' Demographics 

Table (1) presents 220 Wasit University respondents with nearly evenly split gender (49.5% male, 50.5% 
female), decreasing opportunities for bias in IT and quality of work perceptions, while the 
predominance (24.1%) of the 51+ age group is an experienced workforce whose know-how may offer 
advanced insights into technology uptake. The dominance of advanced academic degrees—60.9% 
Master's and 19.7% PhDs—represents an extremely well-educated population who will likely require 
advanced IT solutions to meet the needs of their institutions. Job titles are in mid-career faculty, 
represented by Assistant Professors (30.5%) and Lecturers (24.5%), demonstrating their paramount 
role in managing pedagogical, research, and administrative IT. Also, 61.8% of the sample have over 11 
years of tenure, with 22.3% having 21–25 years, indicating long-term institutional familiarity necessary 
to examine long-term IT problems and successes. Combined, such demographic heterogeneity offers 
in-depth explanations of how varying expertise, roles, and tenure impact IT's impact on job quality. 

Table (1) Respondents Profile 

Variable Categories Frequency Percentage (%) 

Gender Male 109 49.5% 
 Female 111 50.5% 
Total  220 100% 

Age Group Under 30 years 16 7.3% 
 31 to 35 years 30 13.6% 
 36 to 40 years 34 15.5% 
 41 to 45 years 42 19.1% 
 46 to 50 years 45 20.5% 
 51 years and above 53 24.1% 
Total  220 100% 

Educational Level High School 8 3.6% 
 Diploma 12 5.4% 
 Bachelor's Degree 17 7.7% 
 Higher Diploma 6 2.7% 
 Master's Degree 134 60.9% 
 PhD 43 19.7% 
Total  220 100% 

Job Position Employee 43 19.5% 
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 Assistant Lecturer 36 16.4% 
 Lecturer 54 24.5% 
 Assistant Professor 67 30.5% 
Total  220 100% 

 Professor 20 9.1% 
Years of Service 1 to 5 years 20 9.1% 
 6 to 10 years 22 10.0% 
 11 to 15 years 47 21.4% 
 16 to 20 years 42 19.1% 
 21 to 25 years 49 22.3% 
 26 years and above 40 18.2% 
Total  220 100% 

Source: Researchers 

5.2 Descriptive analysis 

Table 2 presents descriptive statistics for latent variables for Information Technology (IT) and Work 
Quality in Wasit University, based on the answers of 220 participants. For IT constructs, the highest 
scored were Operational Efficiency (Mean = 4.16, SD = 0.687) and Data Management (Mean = 4.13, SD 
= 0.679), indicating very high perceived effectiveness of IT systems to improve workflow and manage 
institutional data, while the adoption of Modern IT scored moderately (Mean = 3.657, SD = 0.748), 
indicating potential for technological advancement. Work Quality constructs such as Development and 
Training (Mean = 4.165, SD = 0.564) and Employee Engagement (Mean = 4.12, SD = 0.570) reflect high 
satisfaction with career advancement and workplace morale, though Security and Stability (Mean = 
3.95, SD = 0.594) was less so, reflecting concern about job security or company resilience. Overall, high 
overall means for IT (4.051) and Work Quality (4.060) with low standard deviations (0.392 and 0.388, 
respectively) indicate consistently positive perceptions of IT's role in institutional performance, even if 
there can be concentrated improvement in IT modernization and workplace stability to further enhance 
results. 

 

6.Hypotheses Test 

The current research aims to validate the statistical hypotheses of validity of the study and to investigate 
and analyze the relationship of correlation, influence, based on the following criteria: 

 

 

Table 2. Descriptives statistics for Latent Variables 

Constructs  N Mean Std. Deviation 

Information Technology 

Operational Efficiency 220 3.657 .7484 

Data Management 220 4.160 .6872 

Employee Productivity 220 4.130 .6788 

Innovation 220 3.981 .7841 

Cost Realization 220  4.071  .7101 

Total 220   4.051 .3924 

Work Quality 

Employee Engagement 220 4.120 .5701 

Development and Training 220 4.165 .5642 

Appreciation and Recognition 220 4.135 .5703 

Relationship and Communication 220 4.0725 .5830 

Security and Stability 220 3.9501 .5939 

Total  220 4.060 0.3879 

Source: Researcher based on SPSS Results 
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6.1 Test of Regression Hypothesis (Impact Correlation) 

First Main Hypothesis 

There is a statistically significant relationship between work life quality and modern 
information technology, with all its aspects. 

Results of the Regression Analysis test are presented in table 3 as follow: 

Table (3) Results of the Regression Analysis test to identify the impact of 
information technology on the quality of work life . 

Sig    R-square R 

 
T-test variable 

.000 .707 .707 14.773 Operational Efficiency 

.000 .795 .795 19.371 Data Management 

.000 .740 .740 16.238 Employee Productivity 

.000 .779 .779 18.360 Innovation 

.000 .815 .815 20.729 Cost Realization 

.000 .965 .965 54.132 Total Index of IT 

Source: Researcher based on SPSS results 

 

The findings shown in Table (3) highlight a robust and highly positive correlation between modern 
information technology and work life quality, as evidenced by a correlation coefficient of R = 0.965. The 
R² value of 93% indicates that a significant portion of the variability in work life quality can be attributed 
to the use of modern information technology. Additionally, the T-statistic (54.132) significantly exceeds 
the threshold value of 1.98, with a significance level of less than 0.05, thereby supporting the rejection 
of the null hypothesis and confirming a notable influence of modern IT on work life quality. 

And from it derive the following sub-hypotheses: 

H1.1 

There is a statistically significant impact of contemporary information technology 
(operational effectiveness) on the work life quality. 

According to Table (3), correlation coefficient (R = 0.707) reflects moderate positive correlation, while 
R² (50%) shows that operational efficiency accounts for 50% variation in quality of work life. The T-
value (14.773) is higher than 1.98, and significance level (sig = 0.000) confirms the existence of the 
relationship. Thus, the alternative hypothesis is accepted as it establishes the effect of operational 
efficiency on quality of work life. 

H1.2 There is a statistically significant effect of new information technology (data 
management) on the quality of work life. 

As depicted in Table (3), a moderate positive correlation exists between data management and quality 
of work life, with R = 0.795 and R² = 63%. The T-value (19.371) is much larger than 1.98, while the 
significance level (sig = 0.000). Hence, data management is confirmed to have a positive effect on 
quality of work life. 

H1.3 There is a statistically significant impact of modern information technology 
(employee productivity) on the quality of work life. 

The table analysis (Table 3) indicates a positive and moderate relationship between employee 
productivity and quality of work life (R = 0.740; R² = 54%). The T-value (16.238) is greater than the 
critical value, and the p-value (sig = 0.000) guarantees statistical significance. This allows it to be 
possible to accept the alternative hypothesis, confirming that employee productivity affects quality of 
work life significantly. 



Journal of Information Systems Engineering and Management 
2025, 10(59s) 

e-ISSN: 2468-4376 

  

https://www.jisem-journal.com/ Research Article  

 

 332 

 

Copyright © 2024 by Author/s and Licensed by JISEM. This is an open access article distributed under the Creative 

Commons Attribution License which permits unrestricted use, distribution, and reproduction in any medium, provided the 

original work is properly cited. 

 

H1.4: There is a statistically significant effect of new information technology 
(innovation) on work life quality. 

Outcomes in Table (3) indicate moderate direct effect of innovation on work life quality, as indicated by 
R = 0.779 and R² = 60%. Both the T-value (18.360) and the significance level (sig = 0.000) confirm a 
strong relationship. Thus, the alternative hypothesis is set. 

H1.5: There is a statistically significant effect of new information technology (cost 
realization) on work life quality. 

Table (3) indicates a positive and moderate relationship between cost realization and quality of work 
life with R = 0.815 and R² = 66%. The T-value (20.729) is well above the cut point, and the significance 
level (sig = 0.000) confirms the relationship. The alternative hypothesis is thus accepted, thereby 
confirming the impact of cost realization on quality of work life. 

 

Results' Discussion 

The statistical results of the first main hypothesis and the sub-hypotheses derived from it indicate that 
there is a significant relationship between modern information technology in all its dimensions and 
quality of work life, and that modern information technology effects on quality of work life. 

The findings of present study show that current information technology has a direct and modest 
favorable influence on quality of work life. This result may be due to the ability of information 
technology to improve communication, reduce repetitive tasks, and provide employees with greater 
flexibility in how and where they perform work. However, it is also important to note that despite the 
benefits of information technology, its indiscriminate use can lead to increased stress and job pressure, 
as some conflicting studies have shown. Therefore, it is essential to adopt a balanced approach to the 
implementation of information technology in organizations to maximize its positive impact on quality 
of work life. 

The study concerning Information Technology  and Work-Life Balance  by Gordon et al. (2015) indicates 
that information technology has a significant positive impact on improving quality of work life. This 
study confirmed that the application of modern information technology in the workplace increases the 
effectiveness of communication and coordination among employees, contributes to improved 
productivity, which in turn leads to improved quality of work life and employee satisfaction. The results 
also showed that the use of technology contributes to reducing the burden of manual and routine work 
and allows employees greater flexibility in organizing their time, which improves work-life balance and 
enhances quality of life at work. On the other hand, the study of the Dark Side of IT focusing on Stress 
and Work-Life Imbalance of Johnson et al. (2017) suggests that the use of information technology may 
lead to increased levels of stress and work-life pressure. According to this study, although information 
technology provides flexibility in work performance, it also leads to employees being overwhelmed with 
emails and constant distractions, which contribute to a deterioration in work-life balance and increased 
feelings of burnout. Therefore, this study demonstrated that the impact of information technology on 
quality of work life is not necessarily always positive and may lead to increased stress and a loss of 
psychological stability. 

Studies supporting this finding point to the significant benefits of information technology in improving 
quality of work life by facilitating communication, improving operational efficiency, and reducing 
repetitive tasks. Studies opposing this finding focus on the negative impact of constant communication 
and excessive expectations of work via technology, which can lead to increased stress and tension. 

 

Conclusion 

From this research, we can support that the impact of information technology on quality of work life 
depends largely on how it is used and implemented in organizations, with a balance between potential 
benefits and potential risks. 

In the light of our findings. This study made the following recommendations:  

 Institutions, including universities, should increase their investment in modern information 
technology to improve operational efficiency, improve data management, and increase employee 
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productivity. This will have a positive impact on the development of strategic planning within the 
organization. 

 Institutions should work to improve the quality of work life by promoting active employee engagement, 
providing development and training opportunities, and emphasizing the importance of appreciation 
and recognition. This contributes to enhancing employee engagement with strategic objectives. 

 It is essential for institutions to continue to encourage innovation using advanced information 
technology to provide new and sustainable solutions that help achieve strategic objectives more 
effectively. 

 Emphasis should be placed on providing ongoing training programs for employees to enhance their 
technical skills, which contributes to improving their efficiency and increasing productivity, which 
positively impacts the quality of work life. 

Based on the study's results, a number of theoretical and practical implications may be taken that 
highlight the relevance of incorporating information technology into the academic work environment, 
as well as its direct and indirect influence on work-life quality. The following is a concise summary of 
the most important of these implications: 

This study strengthens the theoretical framework of the relationship between information technology 
and quality of work life. It presents an integrated vision that shows how information technology can 
positively impact dimensions of quality of work life, including engagement, development, job security, 
and communication.  The research also includes quality of work life as an intervening variable that 
interacts with technology, adding to the literature and emphasizing the human component of 
technological applications.  This brings up new opportunities for academics to investigate the interplay 
of technological and social elements in academic work contexts. 

The study's findings indicate investing in information technology may significantly increase work 
quality at institutions.  This necessitates that university administrations incorporate technology into 
their policies in such a manner that it promotes a positive work environment by offering effective digital 
platforms and increasing possibilities for staff training, recognition, and communication.  The study's 
findings may also be utilized to create administrative initiatives aimed at making digital transformation 
a driver for staff happiness and stability rather than just a technical objective, therefore promoting 
institutional sustainability and effectiveness. 

Despite the value this research contributes, there are a couple of limitations to keep in mind. The study 
was limited to one particular academic environment, and thus the results may be restricted regarding 
generalizability to other types of cultural or institutional environments. Second, the data were derived 
from self-report surveys, which have the possibility of being susceptible to bias or distortion in attitudes. 
Future research is encouraged to extend the sample across different educational institutions in different 
regions of the country and employ mixed methods designs integrating qualitative and quantitative tools 
for gathering richer data. Furthermore, longitudinal studies may assist in having a better notion about 
how the integration of information technology incessantly affects the quality of work life over a stretch 
of time. Exploration of additional mediating or moderating variables, such as organizational culture or 
digital literacy, could potentially contribute further to understanding these relationships. 
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