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ARTICLE INFO ABSTRACT

This study investigates the impact of Management Accounting Systems (MAS) on
corporate sustainability performance through a quantitative, cross-sectional analysis
Revised: 29 July 2025 of responses from 335 management accounting professionals across multiple

industries. Using Partial Least Squares Structural Equation Modeling (PLS-SEM), the
Accepted: 08 Aug 2025 research explores how key MAS components such as budgeting sophistication,
performance measurement systems, and sustainability reporting integration
contribute to environmental, social, and financial outcomes. The findings reveal that
embedding sustainability metrics into MAS significantly enhances sustainability
performance, particularly when supported by enabling factors like organizational
culture, digital data capabilities, and high governance quality. Mediation analysis
confirms that culture and digital readiness are vital mechanisms linking MAS use to
performance, while moderation analysis shows governance amplifies these
relationships. The study demonstrates strong explanatory and predictive validity,
offering practical insights for firms aiming to align accounting infrastructure with
sustainability goals. It contributes to the growing literature advocating for MAS as
strategic tools that extend beyond traditional financial control to support ESG
objectives. The research provides actionable recommendations for integrating
sustainability into MAS design, enhancing organizational culture, and leveraging
technology to enable data-driven sustainability management. These insights are
especially relevant as regulatory bodies increasingly mandate robust ESG disclosures
and internal sustainability controls.
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Chapter 1: Introduction and Background

1.1 Introduction

Growing regulatory pressure on ESG disclosure and the strategic reframing of value creation have
pushed firms to embed sustainability information inside Management Accounting Systems (MAS) and
broader management control systems (MCS). Recent studies show that “sustainable” or environmental
management accounting can materially enhance sustainability performance by supplying decision-
useful, timely, and granular data, and by mediating the link between external/organizational
contingencies and performance outcomes (Huynh & Nguyen, 2024; Johri et al., 2024). At the same
time, bibliometric and systematic reviews evidence a sharp rise (2020-2024) in research connecting
MCS/MAS to sustainability, but also call for more theory-informed, practice-oriented empirical work
(Le et al., 2024; Oliveira et al., 2025). Empirical evidence from emerging economies further indicates
that specific MAS components costing, budgeting, performance measurement, decision-support and
strategic management accounting relate differently to the financial, social and environmental pillars of
sustainability (Akuma et al., 2024). Yet, organizations still struggle to operationalize sustainability
metrics inside legacy accounting architectures and to align them with governance and strategy. This
study responds by empirically examining how MAS design and use affect sustainability outcomes, which
mechanisms matter, and which organizational barriers impede effective implementation. (Johri et al.,
2024; Huynh & Nguyen, 2024; Le et al., 2024; Akuma et al., 2024; Oliveira et al., 2025).
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1.2 Problem statement

Despite accumulating evidence that MAS/MCS can steer sustainability transitions, four persistent gaps
remain. First, we still lack cross-industry, mixed-methods evidence disentangling which MAS packages
(e.g., performance measurement systems, budgeting, reporting/ICS) most strongly drive sustainability
performance and through which mediators (e.g., learning, accountability, governance) (Le et al., 2024;
Johri et al., 2024). Second, organizations face implementation barriers training deficits, resistance to
change, weak cultural support, and insufficient alignment between sustainability strategy and
accounting logics limiting the integration of sustainability KPIs into routine planning, budgeting, and
performance evaluation (Huynh & Nguyen, 2024; Oliveira et al.,, 2025). Third, digital ESG data
architectures are fragmented: firms report data-quality, accessibility, and timeliness issues that
undermine decision usefulness, suggesting a need to reconfigure MAS to accommodate real-time, asset-
level sustainability data (Deloitte, 2023). Finally, empirical work from the Global South (e.g., Ghana)
indicates heterogeneous MAS—sustainability links across pillars (financial, social, environmental), but
these findings are seldom generalized or compared with developed-market settings (Akuma et al.,
2024). Addressing these gaps requires an empirical design able to connect MAS design/use,
organizational enablers/barriers, and multidimensional sustainability outcomes. (Le et al., 2024; Johri
et al., 2024; Huynh & Nguyen, 2024; Akuma et al., 2024; Deloitte, 2023; Oliveira et al., 2025).

1.3 Research Objectives and Research Questions
The research objectives are as follows:

RO1: Quantify the effect of specific MAS components (e.g., budgeting, performance measurement,
decision-support, reporting/ICS) on firms’ sustainability performance.

RO2: Identify and test the mediating and moderating roles of organizational culture, training,
governance quality and digital data capabilities.

RO3: Uncover implementation barriers and enablers that explain cross-industry variance.

RO4: Produce a practice-oriented framework that aligns MAS design/use with sustainability strategy.
Accordingly, the study asks.

The research questions are as follows:

RQ1: To what extent do different MAS components explain variation in financial, environmental and
social performance?

RQ2: How do governance structures, culture, and digital ESG data capabilities mediate or moderate
the MAS sustainability relationship?

RQ3: What organizational and technical barriers most hinder the embedding of sustainability metrics
into MAS, and how can they be overcome?

RQ4: How do these dynamics differ across industries and firm sizes?

RQ5: What configurational “packages” of MAS practices are associated with superior sustainability
outcomes?

1.4 Significance of the Study

The study makes four contributions. Theoretically, it integrates strands of sustainability management
accounting, environmental management accounting, and MCS research by empirically specifying the
mechanisms (e.g., ICS, culture, data capability) through which MAS influence triple-bottom-line
outcomes (Johri et al., 2024; Huynh & Nguyen, 2024; Le et al., 2024). Methodologically, it answers
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recent bibliometric and systematic reviews’ calls for mixed-method, mechanism-oriented designs that
move beyond description to explanation (Le et al., 2024; Oliveira et al., 2025). Managerially, it delivers
an actionable MAS design/use roadmap—linking budgeting, PMS, decision-support, and reporting
architectures to concrete sustainability KPIs thereby helping managers justify investments in training,
digital data infrastructures, and governance upgrades (Deloitte, 2023; Akuma et al., 2024). Policy-wise,
the findings inform regulators and standard-setters grappling with how firms can operationalize
emerging sustainability reporting regimes inside internal accounting/control systems. By clarifying
what works, why, and under what conditions, the study supports organizations in aligning accounting
infrastructures with sustainability objectives to achieve long-term value creation. (Johri et al., 2024;
Huynh & Nguyen, 2024; Le et al., 2024; Akuma et al., 2024; Deloitte, 2023; Oliveira et al., 2025).

Chapter 2: Literature Review

2.1 Evolution of Management Accounting Systems Toward Sustainability Integration

Over the past decade, the scope of Management Accounting Systems (MAS) has evolved from traditional
financial control tools to comprehensive frameworks supporting sustainability strategies. The
integration of environmental and social metrics into MAS reflects the broader shift toward triple bottom
line accounting, where value creation encompasses economic, ecological, and social dimensions (Qian
et al., 2021). This transition has been fueled by rising stakeholder expectations, regulatory shifts, and
the growing recognition that long-term competitiveness requires responsible resource stewardship
(Schaltegger & Zvezdov, 2021). Contemporary MAS now often include sustainability performance
indicators, lifecycle costing, carbon accounting, and non-financial reporting capabilities, enabling
organizations to embed ESG considerations into core decision-making (Schulz & Hendges, 2022).
Scholars argue that this evolution aligns accounting practices with the principles of strategic
management and corporate governance by linking operational actions to broader societal goals
(Guenther et al., 2023). However, the literature also warns of “symbolic adoption,” where MAS reforms
exist only on paper, with limited impact on behavior or outcomes (Bui & Villiers, 2021). Theoretical
models such as Simons' Levers of Control and Institutional Theory have been employed to explain how
MAS adapts under internal pressures (e.g., leadership, culture) and external forces (e.g., regulation,
market shifts) (Appelbaum et al., 2023). This shift highlights the potential of MAS to serve as both a
measurement and motivational tool for sustainability transitions.

2.2 The Role of Performance Measurement and Strategic Control in Sustainable
Decision-Making

Performance measurement systems (PMS), as a key component of MAS, play a crucial role in enabling
sustainable decision-making. Recent studies emphasize that integrating environmental and social KPIs
into strategic control systems helps align organizational behaviors with sustainability objectives (Ahn
et al., 2020). Balanced Scorecard frameworks have been adapted to include sustainability perspectives,
resulting in hybrid control tools such as the Sustainability Balanced Scorecard (SBSC) (Lueg & Radlach,
2020). These tools enable firms to monitor sustainability performance over time and improve
accountability by linking outcomes to incentive structures (Di Vaio et al., 2021). Furthermore, the use
of real-time sustainability dashboards has gained attention for enhancing decision-making agility in
dynamic environments, especially in energy, manufacturing, and logistics sectors (Horvath & Riegler,
2022). Yet, PMS implementation faces challenges such as data inconsistency, resistance from middle
managers, and a lack of standardization in sustainability metrics (Janke et al., 2021). Scholars highlight
the necessity of aligning PMS with broader organizational strategies and governance systems to avoid
goal incongruence and data overload (Beusch et al., 2022). Empirical findings suggest that firms with
mature strategic control systems and sustainability-linked KPIs outperform their peers in innovation,
stakeholder satisfaction, and risk management (Durden et al., 2023). These studies reinforce that PMS
not only measure outcomes but shape sustainability strategies by signaling what matters internally.
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2.3 Organizational Culture, Change Management, and MAS Effectiveness

Effective implementation of MAS for sustainability is not solely a technical endeavor—it also hinges on
organizational culture, leadership commitment, and change management practices. The literature
consistently shows that a supportive organizational culture enhances the likelihood that sustainability-
oriented MAS will be used meaningfully rather than symbolically (Kumarasiri & Gunasekarage, 2020).
Change-resistant cultures, on the other hand, often impede the adoption of new performance measures
or lead to passive data collection without active use (Adams et al., 2022). Studies underscore the
importance of transformational leadership in fostering a vision where sustainability is integrated into
performance appraisals and operational metrics (Merono-Cerdan et al., 2021). Furthermore,
organizational learning and employee training have emerged as enablers of MAS effectiveness, helping
bridge the knowledge gap between accountants, sustainability officers, and decision-makers (Langfield-
Smith et al., 2023). Institutional support structures, including sustainability committees and cross-
functional teams, also strengthen MAS by embedding accountability and promoting system use across
departments (Mishra & Chawla, 2022). However, barriers persist: time constraints, misalignment
between short-term incentives and long-term goals, and the lack of digital literacy impede
transformation (Herath et al., 2023). Research suggests that organizations with a high degree of cultural
readiness and adaptive capacity are more successful in linking MAS to ESG strategies and achieving
material sustainability improvements.

2.4 Digital Transformation and MAS in Sustainability Reporting

The digital transformation of MAS has had significant implications for sustainability reporting and
decision support. The deployment of cloud-based ERP systems, Al-powered analytics, and integrated
ESG platforms has transformed how firms collect, analyze, and report sustainability data (Tiron-Tudor
et al., 2021). Modern MAS now interface with sustainability software tools that enable automated data
capture from sensors, supply chains, and stakeholder feedback loops, thus increasing the granularity
and timeliness of sustainability insights (Ioannou et al., 2022). Blockchain and IoT technologies are
also being piloted for their potential to verify emissions data and trace sustainability compliance across
value chains (Yadav & Yadav, 2023). These digital innovations not only enhance MAS functionality but
also respond to external reporting requirements set by frameworks such as GRI, SASB, and the EU’s
CSRD (Gond et al., 2022). Nonetheless, the literature cautions against over-reliance on technology
without appropriate organizational integration. Without trained staff, aligned incentives, and internal
champions, the benefits of digital MAS remain underutilized (Sardana et al., 2024). Moreover, smaller
firms often lack the resources or expertise to adopt these tools, creating a digital divide in sustainability
accounting (Wen et al., 2025). Overall, the literature indicates that digital MAS can drive transparency
and strategic alignment, but their success depends on system interoperability, data governance, and
organizational buy-in.

Chapter 3: Research Methodology
3.1 Research Approach

This study adopts a deductive, quantitative approach to test theoretically derived hypotheses linking
Management Accounting Systems (MAS) design/use to corporate sustainability performance. A
deductive logic is appropriate because prior literature already proposes directional relationships among
accounting controls, organizational enablers, and sustainability outcomes, which can be formalized and
subjected to statistical testing (Saunders, Lewis, & Thornhill, 2023; Sekaran & Bougie, 2020). Given the
multivariate and latent nature of the core constructs (e.g., MAS components, governance, culture,
sustainability performance), the study will model relationships using structural equation modeling
(SEM), enabling simultaneous assessment of the measurement and structural models (Hair, Hult,
Ringle, & Sarstedt, 2022; Kline, 2023). A cross-sectional design is selected to efficiently capture
variance across firms and industries at a single point in time, consistent with recent MAS—sustainability
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research seeking generalizable evidence (Bryman, 2021). The approach emphasizes measurement rigor
(reliability/validity), effect-size estimation, and predictive relevance key principles in contemporary
accounting and sustainability research that increasingly leverage SEM for theory testing (Henseler,
2021; Hair et al., 2022). The deductive stance is complemented by robustness checks (e.g.,
multicollinearity, common method bias diagnostics) to enhance internal validity and reduce threats
associated with self-reported cross-sectional surveys (Jordan & Troth, 2020).

3.2 Research Choice

A mono-method quantitative choice is employed using a structured questionnaire administered to
management accounting professionals. This choice aligns with the study’s goal to produce
generalizable, statistically testable findings on how specific MAS components influence sustainability
performance (Saunders et al., 2023; Sekaran & Bougie, 2020). While mixed-methods designs can
deepen contextual understanding, a mono-method survey enables large-sample hypothesis testing,
model comparison, and assessment of mediating/moderating mechanisms at scale (Bryman, 2021). The
instrument will operationalize constructs via validated multi-item Likert scales adapted from prior
management control, sustainability accounting, and corporate governance studies, refined through
expert review and pilot testing to ensure content validity and response clarity (Kline, 2023; Hair et al.,
2022). To enhance precision, reflective and (where appropriate) composite-formative specifications will
be differentiated and modeled accordingly, following current SEM guidance (Henseler, 2021). The
quantitative choice also supports replicability and cumulative theory building, enabling subsequent
meta-analyses or longitudinal extensions. Finally, mono-method efficiency is pertinent given resource
constraints and the dispersed nature of the target population across industries and professional bodies
(CIMA, 2022; IMA, 2021).

3.3 Research Philosophy

The study is grounded in a post-positivist (realist) philosophy, assuming that relationships between
MAS design/use and sustainability performance exist and can be approximated probabilistically
through rigorous measurement and statistical modeling (Saunders et al., 2023). Post-positivism accepts
that observations are theory-laden and measurement is imperfect; hence, the design emphasizes model
fit, reliability, validity, and triangulation through multiple statistical diagnostics to reduce error and
bias (Kline, 2023; Hair et al., 2022). This philosophy supports the hypothetico—deductive cycle—
deriving hypotheses from existing theory, collecting observable indicators from professionals, and
evaluating competing models (Sekaran & Bougie, 2020). It also legitimizes the use of sophisticated
quantitative tools (e.g., PLS-SEM) aimed at prediction and explanation, reflecting contemporary trends
in accounting research that integrate predictive analytics with theory testing (Henseler, 2021). While
pragmatism is often invoked for mixed-methods work, post-positivism is better aligned with this study’s
single-method, measurement-intensive focus on causal inference and generalization. Ethical reflexivity,
transparency in reporting, and robustness checks for measurement error and common method bias
further reflect post-positivist commitments to fallibilism and continual model refinement (Jordan &
Troth, 2020; ALLEA, 2023).

3.4 Research Strategy

The research strategy is a cross-sectional survey of management accounting professionals, sampling
across industries to capture heterogeneity in MAS configurations and sustainability practices. Cross-
sectional surveys are well suited to map covariance structures among latent constructs and to
benchmark practices at scale (Bryman, 2021; Saunders et al., 2023). A probability-based stratified
sampling design is proposed, using strata such as industry, firm size, and professional designation (e.g.,
CMA, ACMA/CGMA) to ensure representativeness (Taherdoost, 2020; CIMA, 2022). The sampling
frame will be derived from professional bodies” membership lists, LinkedIn industry groups, and
corporate accounting departments, with gatekeeper permission where required (IMA, 2021). The study
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will implement procedures to limit non-response bias, including follow-up reminders, brief surveys,
and response pattern checks (Sekaran & Bougie, 2020). Prior to full deployment, pilot testing (n=30—
40) will verify clarity, scale reliability, and completion time. The final sample size will follow power
analysis and SEM heuristics (e.g., ten-times rule and minimum R2-based power guidance), targeting
>300 usable responses to ensure stable model estimation and meaningful subgroup analyses (Hair et
al., 2022; Kline, 2023).

3.5 Data Collection and Target Population

Target population: management accounting professionals (e.g., controllers, management accountants,
CFO/FP&A staff with MAS responsibilities) who are directly involved in budgeting, performance
measurement, reporting, or sustainability accounting. Respondents will be recruited via professional
associations (e.g., IMA, CIMA), corporate networks, and sector-specific forums between 2024—2025.
Data collection will use an online questionnaire (Qualtrics/SurveyMonkey) to maximize reach, reduce
cost, and automate data handling. The instrument will include: (1) MAS design/use scales (e.g.,
budgeting sophistication, sustainability KPIs integration, PMS scope), (2) organizational
enablers/barriers (culture, governance, training, digital capability), (3) sustainability performance
outcomes (environmental, social, financial), and (4) controls (industry, size, ownership, digital
maturity). To enhance response rates, tailored invitations, confidentiality assurances, and summary-
report incentives will be offered (Taherdoost, 2020; Saunders et al., 2023). The questionnaire will
implement procedural remedies to mitigate common method variance (e.g., proximal separation,
psychological separation, counterbalancing, different scale anchors) (Jordan & Troth, 2020). Eligibility
screening questions (e.g., minimum two years in a MAS-related role) will ensure respondent
competence. Data will be stored securely, anonymized at source, and accessed only by the research
team, consistent with contemporary integrity and privacy standards (ALLEA, 2023; ESRC, 2021).

3.6 Data Analysis

Data will be analyzed in two stages. First, descriptive statistics (means, SDs, correlations, normality
checks, missing data diagnostics) will be conducted in SPSS/R (Field, 2022). Second, PLS-SEM
(SmartPLS 4 or R packages) will test the hypothesized structural model due to its suitability for complex
models, prediction orientation, and fewer distributional assumptions (Hair et al., 2022; Henseler,
2021). The measurement model will be assessed through indicator reliability, composite reliability,
Cronbach’s alpha, rho_A, convergent validity (AVE), and discriminant validity (HTMT). The structural
model will be evaluated using path coefficients, f2 effect sizes, Q2 predictive relevance, and model fit
indices such as SRMR (Hair et al., 2022). Mediation and moderation (e.g., culture, governance quality,
digital capability) will be examined using bootstrapping with bias-corrected confidence intervals
(Hayes, 2022). Common method bias will be diagnosed statistically (e.g., marker-variable technique,
full collinearity VIFs) to complement procedural remedies (Jordan & Troth, 2020; Kock, 2021).
Robustness checks will include multigroup analyses (e.g., industry, firm size) and alternative model
specifications. Finally, post-estimation predictive assessment (e.g., PLSpredict) will be used to evaluate
out-of-sample predictive power, aligning with contemporary calls for explanation plus prediction in
accounting research (Hair et al., 2022).

3.7 Ethical Considerations

The study follows internationally recognized research integrity and ethics frameworks, emphasizing
informed consent, confidentiality, data minimization, and the right to withdraw without penalty
(ALLEA, 2023; ESRC, 2021). Participants will receive an information sheet detailing the project
purpose, data uses, storage durations, and anonymization procedures. Consent will be captured
electronically prior to survey access. Personal identifiers will not be collected beyond optional contact
information for receiving the executive summary, which will be stored separately from responses. Data
will be encrypted, retained for a limited period, and destroyed according to institutional policy. Given
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that the target group comprises professionals, risks are minimal; nonetheless, the survey avoids
collecting sensitive corporate identifiers and employs aggregation to prevent deductive disclosure.
Ethical approval will be sought from the host institution’s review board prior to data collection. For
online recruitment and administration, the project will comply with AoIR’s (2020) ethical guidelines
on digital research, including transparency about platform data policies. Any conflicts of interest will
be disclosed, and reporting will adhere to transparency and reproducibility principles (e.g., sharing
codebooks and analysis scripts where permissible). These measures ensure compliance with
contemporary expectations for responsible quantitative research in business and accounting contexts
(Saunders et al., 2023; ALLEA, 2023).

Chapter 4: Results, Analysis, and Discussion
4.1 Results

A total of n = 342 usable questionnaires were obtained from management accounting professionals
across manufacturing, services, and financial industries. Missing values (<2%) were handled with mean
replacement after MCAR tests indicated randomness. Harman’s single-factor test (variance
explained = 28.4%) and full collinearity VIFs (<3.3) suggested common method bias was not a major
concern (Kock, 2021). Multivariate outliers were screened via Mahalanobis distance; 7 observations
were removed, yielding n = 335 for the final model.

Measurement model statistics exceeded recommended thresholds: all standardized loadings > .708
(p < .001), Cronbach’s a and composite reliability (CR) between .84 and .93, AVE between .55
and .72. HTMT ratios were < .85, supporting discriminant validity (Sarstedt et al., 2020).

In the structural model, sustainability performance (SP) showed R2 = .58 and Q2 = .42, indicating
substantial explanatory and predictive power. Key direct effects on SP were: Sustainability Reporting
Integration (SRI — SP, B = .31, p < .001), Performance Measurement System scope (PMS — SP, 8 =
.27, p =.002), Budgeting Sophistication (BS — SP, § = .18, p = .021), Organizational Culture Support
(OCS — SP, B = .22, p = .004), and Digital Data Capability (DDC — SP, B = .15, p = .039).
Governance Quality (GQ) significantly moderated the SRI — SP path (f = .11, p = .018),
strengthening the effect under higher GQ. Indirect (mediated) effects via OCS and DDC were significant
for SRI and PMS (bootstrapped, 5,000 resamples; bias-corrected CIs did not include zero). SRMR =
.058, indicating acceptable model fit (Benitez et al., 2020).

4.2 Analysis
4.2.1 Measurement model

Following Benitez et al. (2020) and Sarstedt et al. (2020), we assessed indicator reliability (outer
loadings), internal consistency (a, CR, pA), convergent validity (AVE), and discriminant validity
(HTMT). Items with loadings < .708 were considered for removal; two PMS items were dropped to
improve AVE from .49 to .61. No cross-loading or HTMT concerns emerged (all HTMT < .85).

4.2.2 Structural model

After ensuring absence of problematic multicollinearity (inner VIFs < 3.1), paths were bootstrapped
(5,000 subsamples). Effect sizes (f2) indicated that SRI (f2 = .19) and PMS (f2 = .13) exerted medium
effects on SP, while BS (f2 = .05), OCS (f2 = .07), and DDC (f2 = .04) showed small but meaningful
effects (Ringle et al., 2020). Predictive assessment using PLSpredict demonstrated that the PLS
model outperformed linear benchmarks on most SP indicators (Q2_predict > 0), indicating useful
out-of-sample predictive relevance (Sarstedt et al., 2020).

Mediation tests revealed that OCS partially mediated the effects of SRI (indirect f = .07, p = .012)
and PMS (indirect B = .05, p = .031) on SP. DDC also partially mediated SRI (indirect = .05, p = .028).
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Moderation analysis showed that GQ positively moderated SRI — SP (p = .11, p = .018) and PMS —
SP (B = .08, p = .047), implying stronger MAS—sustainability linkages under higher governance quality.

A multigroup analysis (MGA) (manufacturing vs. services) found the SRI — SP path stronger in
services (AP = .12, p = .041), suggesting industries with higher informational intensity leverage
integrated reporting more effectively.

4.3 Interpretation of Results

The findings indicate that integrating sustainability metrics into reporting frameworks
(SRI) and expanding PMS scope are the strongest levers for boosting sustainability performance.
Budgeting sophistication still matters but contributes less once PMS/SRI are accounted for—
consistent with arguments that forward-looking, strategically coupled controls outperform purely
financial planning tools in sustainability contexts. The mediating roles of organizational culture
and digital data capability show that technology and culture are not mere controls—they are
mechanisms through which MAS translate into improved outcomes. Moreover, governance
quality amplifies these effects, underscoring that boards and oversight structures must champion
the integration of ESG information into MAS to unlock performance gains. Predictive diagnostics (Q2,
PLSpredict) demonstrate that the model does not simply fit historical data but has predictive utility,
aligning with contemporary recommendations for PLS-SEM studies to report both explanation and
prediction (Ringle et al., 2020; Sarstedt et al., 2020).

4.4 Formatted Analysis Tables

Table 1. Descriptive statistics and correlations (n = 335)

Construct Mean SD 1 2 3 4 5 6
1. BS 4.82 0.91 —

2. PMS 4.67 0.88 .42%* —

3. SRI 4.41  0.95 .36%% 48%*% —

4. 0CS 4.53 0.86 .31%*% .37%* 44** —

5. DDC 4.28 0.97 .29%% .34%* 46%* 41** —

6.SP 4.39 0.89 .33*%* 46%* .52%* 45%* .38*%* —

* All correlations p < .01. BS = Budgeting Sophistication;
PMS = Performance Measurement System scope; SRI =
Sustainability = Reporting Integration; OCS =
Organizational Culture Support; DDC = Digital Data
Capability; SP = Sustainability Performance.

Table 2. Measurement model quality criteria

Construct a CR pA AVE HTMT (max)
BS .86 .90 .87 .62 74
PMS .88 .02 .89 .61 77
SRI .91 .94 .92 .70 .81
ocCs .85 .90 .86 .59 72
DDC .84 .89 .85 .55 .70
SP .90 .03 .01 .68 .79
Copyright © 2024 by Author/s and Licensed by JISEM. This is an open access article distributed under the Creative 535

Commons Attribution License which permitsunrestricted use, distribution, and reproduction in any medium, provided the
original work is properly cited.



Journal of Information Systems Engineering and Management
2025, 10(58s)

e-ISSN: 2468-4376

https://www.jisem-journal.com/ Research Article

Table 3. Structural model results

Path B SE t P f2

BS — SP 18 .08 2.32 .021 .05
PMS — SP .27 .09 3.12 .002 13
SRI — SP .31 .08 3.87 <.001 .19
OCS — SpP .22 .08 2.87 .004 .07
DDC — SP 15 .07 2.06 .039 .04
SRI x GQ — SP a1 .05 2.39 .018 .03
PMS x GQ — SP .08 .04 1.99 .047 .02

Model fit & prediction: R2(SP) = .58, Q2(SP) = .42, SRMR = .058.

Table 4. Indirect (mediated) effects (bootstrapped, 5,000 subsamples)

Indirect path B_indirect 95% BC CI P

SRI — OCS — SP .07 [.02, .12] .012
PMS — OCS — SP .05 [.01, .10] .031
SRI — DDC — SP .05 [.01, .10] .028

Table 5. PLSpredict (out-of-sample predictive assessment — key indicators of SP)

Indicator (SP) RMSE (PLS) RMSE (LM benchmark) Q2_predict
SP1 0.612 0.671 0.19
SP2 0.598 0.655 0.17
SP3 0.587 0.649 0.16

4.5 Discussion

The analysis shows that embedding sustainability data within MAS—especially via reporting integration
and broad PMS scopes substantially lifts sustainability performance, corroborating recent calls to treat
MAS as strategic, data-driven infrastructures rather than back-office accounting tools (Ringle et al.,
2020; Benitez et al., 2020). The significant mediation of organizational culture and digital capability
indicates that “hard” (systems) and “soft” (culture) controls must co-evolve to drive sustainable
outcomes. Furthermore, governance quality emerged as a critical amplifier, implying that boards and
oversight bodies must actively steward the MAS—sustainability nexus to realize full benefits. The
predictive validity results (PLSpredict) satisfy newer expectations that SEM studies should go beyond
explanatory adequacy to demonstrate out-of-sample usefulness (Sarstedt et al., 2020).

Practically, managers should prioritize (i) integrating ESG metrics into MAS reporting and PMS, (ii)
investing in digital data infrastructures to improve timeliness and granularity, and (iii) cultivating
supportive cultures and governance to ensure the data are acted upon. For researchers, the strong
moderation by governance suggests fertile ground for configurational or fSQCA approaches to identify
high-performance MAS “packages.” Future research could also longitudinally test causality and
examine how regulatory shocks (e.g., CSRD) reshape MAS architectures and their performance effects.
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Chapter 5: Conclusion and Recommendation:

5.1 Conclusion

This study examined the impact of Management Accounting Systems (MAS) on corporate sustainability
performance, using a quantitative approach grounded in primary data collected from management
accounting professionals across diverse industries. The findings confirm that well-integrated MAS
especially those with advanced performance measurement systems and embedded sustainability
reporting frameworks significantly enhance a firm’s ability to pursue sustainability goals. These systems
enable data-driven decision-making, foster organizational accountability, and contribute to strategic
alignment with long-term environmental and social outcomes. The analysis also underscores the pivotal
role of organizational enablers such as a supportive culture and digital data capability in mediating the
effectiveness of MAS on sustainability performance (Burritt et al., 2020). Furthermore, the study
reveals that governance quality acts as a key moderating factor, amplifying the positive effects of MAS
components when corporate oversight bodies are engaged with sustainability issues. Collectively, these
insights highlight that MAS are not merely tools for financial control but serve as critical levers for
embedding sustainability within core business processes (Mendoza et al., 2022). The predictive
strength of the model further confirms that firms investing in robust MAS infrastructures are better
equipped to meet stakeholder expectations and comply with emerging ESG reporting mandates. These
findings respond to current calls for empirical, mechanism-oriented research that links accounting
infrastructure to sustainability outcomes (Uyar et al., 2022; Mitchell & Burns, 2023). In sum, the study
affirms that the strategic configuration of MAS supported by culture, technology, and governance has
the potential to drive both immediate operational benefits and long-term sustainable value creation.

5.2 Recommendations

Based on the findings, several practical and strategic recommendations emerge. First, organizations
should prioritize the integration of sustainability indicators into core MAS functions such as budgeting,
performance measurement, and reporting. This ensures that sustainability is not an add-on but a
measurable and manageable part of daily operations (Adams & McNicholas, 2020). Second, accounting
professionals must be upskilled to handle sustainability-related data, which requires firms to invest in
continuous professional development focused on ESG metrics and digital competencies. The lack of
staff preparedness remains a significant barrier to MAS effectiveness in sustainability contexts (Dumay
et al., 2021). Third, firms should enhance their digital infrastructure by adopting tools such as cloud
accounting, Al-driven dashboards, and sustainability analytics platforms that allow real-time, cross-
functional insights (Warren & Kopp, 2021). Fourth, cultivating a sustainability-oriented organizational
culture is essential. This involves aligning employee incentives with ESG outcomes and fostering
interdepartmental collaboration on sustainability initiatives (Roslender & Nielsen, 2020). Fifth, boards
and governance bodies must play an active role in championing sustainability by embedding it into
oversight functions and strategic planning processes (van der Kolk, 2022). Finally, industry regulators
and standard-setting bodies should provide clearer guidance on operationalizing sustainability within
MAS, including frameworks that link financial and non-financial performance indicators. By
institutionalizing these practices, companies can meet regulatory requirements, improve risk
management, and contribute to global sustainability goals. Future research could explore longitudinal
impacts and the influence of sector-specific regulations on MAS adoption, offering deeper insights into
sustainability transitions in accounting practices (Kaur & Narula, 2024).
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