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SMEs face volatile market demands and resource constraints. Al-driven Decision Support
Systems integrate predictive analytics and real-time data, empowering strategic Business
Intelligence to optimize decisions. To evaluate the efficacy of AI-Driven Decision Support
Systems in enhancing strategic Business Intelligence among SMEs, assessing system impact
on decision accuracy, operational efficiency, and user satisfaction at Troy University. An
observational study conducted at the Department of Computer Science, Troy University, from
January 2024 to June 2024. A sample of 62 SMEs participated, utilizing a AI-DSS prototype
for strategic intelligence tasks. Key metrics included decision accuracy, time-to-decision, and
user satisfaction. Descriptive statistics provided means and SD; analysis involved paired t-
tests, ANOVA, regression modeling, and p-value reporting with a = 0.05. Implementation of
the AI-DSS yielded a significant improvement in decision accuracy (mean increase from 72.5%
+ 8.3% to 88.9% + 5.1%, A = 16.4%, p < 0.001). Time-to-decision decreased by 35.6% (mean
duration reduced from 15.2 + 4.5 minutes to 9.8 + 3.2 minutes, p = 0.002). User satisfaction
scores improved by 22.8% (from 3.4 + 0.7 to 4.2 + 0.5 on a 5-point Likert scale, p = 0.005).
Regression analysis indicated that AI-DSS usage predicted 42% of variance in operational
efficiency (R2 = 0.42, F (1,60) = 43.5, p < 0.0001). SMEs with higher baseline digital maturity
exhibited greater accuracy gains (interaction effect f = 0.27, p = 0.018). Inventory turnover
error significantly fell 28.4% (MAPE from 12.1% + 2.3% to 8.7% + 1.9%, p = 0.007), and
campaign ROI rose 18.0% (p = 0.012). AI-DSS implementation in SMEs significantly
enhanced decision accuracy, reduced processing time, and improved -efficiency and
satisfaction. Integrating explainable AI and governance frameworks can facilitate adoption
and ensure strategic intelligence.
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INTRODUCTION

In the contemporary landscape of digital transformation, Small and Medium Enterprises (SMEs) confront an
intricately dynamic environment characterized by rapidly evolving market demands, intensified competition,
and volatile supply chains. To navigate such complexities, strategic business intelligence has emerged as an
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indispensable asset, enabling organizations to harness data-driven insights for superior decision-making.
Central to this paradigm shift is the deployment of AI-Driven Decision Support Systems (AI-DSS), a class of
integrated computational frameworks that leverage advanced machine learning algorithms, cognitive
computing architectures, and big-data analytics to produce actionable intelligence in real time [1]. By
synthesizing heterogeneous data sources—including transactional logs, social media streams, and Internet of
Things (IoT) telemetry—AI-DSS transcends the limitations of traditional decision support, offering predictive
foresight, prescriptive recommendations, and adaptive learning capabilities that are particularly critical for
resource-constrained SMEs seeking strategic advantage [2]. The architectural core of AI-DSS is typically
composed of three synergistic layers: a data ingestion and preprocessing layer employing Extract, Transform,
Load (ETL) pipelines fortified with schema-matching and anomaly-detection modules; an analytical engine
layer utilizing a spectrum of algorithmic paradigms—ranging from supervised classification (e.g., support
vector machines, random forests) to unsupervised clustering (e.g., k-means, DBSCAN) and deep neural
networks (e.g., convolutional and recurrent architectures) for pattern discovery; and a decision orchestration
layer that integrates optimization solvers (e.g., mixed-integer linear programming), Bayesian networks for
uncertainty quantification, and multi-criteria decision analysis (MCDA) techniques for ranking strategic
alternatives [3]. This multi-tiered schema ensures not only the scalability and modularity of the system but
also the capacity for continuous learning and real-time adaptation—traits essential for SMEs operating under
fluctuating demand and constrained capital [4]. Despite the evident potential of AI-DSS, SMEs encounter a
constellation of implementation challenges. Data silos, legacy information systems, and inadequate
computational infrastructure often impede seamless integration of advanced analytics. Moreover, the scarcity
of in-house data science expertise and apprehensions regarding algorithmic transparency exacerbate adoption
barriers [5]. To mitigate these obstacles, recent research advocates for a hybrid human—AI collaboration
model, wherein domain experts interact with Al-generated insights via explainable AI (XAI) interfaces,
promoting user trust and interpretability [6]. For instance, saliency maps and counterfactual explanations can
elucidate the rationale behind predictive outputs, enabling SME decision-makers to validate
recommendations against contextual business knowledge and regulatory requirements.[11]

Methodologically, the deployment of AI-DSS in SMEs encompasses a lifecycle approach: beginning with a
comprehensive needs assessment, followed by data architecture design, model development and validation,
user-centric interface prototyping, and, ultimately, system monitoring and governance. Predictive analytics
modules forecast key performance indicators (KPIs) such as sales forecasts, inventory turnover, and customer
churn probability. Prescriptive analytics components then leverage reinforcement learning and scenario-based
optimization to recommend strategic actions—ranging from dynamic pricing adjustments to inventory
rebalancing across distribution nodes [7]. Semantic modeling techniques, including ontology engineering and
knowledge graphs, further augment the system’s capacity to represent domain semantics and support complex
query resolution in natural language, thus democratizing access to insights across non-technical stakeholders.
A critical dimension of AI-DSS efficacy lies in its alignment with organizational strategy and process
workflows. SMEs must tailor Al solutions to their unique operational contours—whether in manufacturing,
retail, or service sectors—ensuring that models reflect key causative factors and are calibrated to the firm’s risk
tolerance. Governance mechanisms, including data quality assurance protocols and ethical Al guidelines, are
paramount to safeguard against bias, ensure compliance with data privacy regulations (e.g., GDPR), and
maintain the integrity of decision processes. In addition, continuous performance evaluation—via techniques
such as concept drift detection and model retraining schedules—ensures that AI-DSS retains relevance amid
evolving market and environmental conditions. Emerging trends in AI-DSS research for SMEs focus on edge-
computing deployments to alleviate latency constraints, federated learning frameworks that enable
collaborative model training without centralizing sensitive data, and the integration of real-time feedback
loops through digital twins to simulate “what-if” scenarios in silico. These advancements promise to further
democratize access to cutting-edge analytics, enabling SMEs to derive strategic intelligence with minimal
infrastructural overhead [8]. Moreover, cross-industry consortiums are exploring standardized AI-DSS
blueprints, which can be adapted rapidly for sector-specific use cases, thus reducing time-to-value and
implementation costs.

AIMS AND OBJECTIVE
This study aims to evaluate the impact of AI-Driven Decision Support Systems on strategic business
intelligence within SMEs. Objectives include quantifying improvements in decision accuracy, operational
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efficiency, and user satisfaction, robustly analyzing predictive model performance, and identifying factors
influencing adoption and contextual optimization in resource-constrained organizational environments.

LITERATURE REVIEW

Artificial Intelligence (AI) has become a cornerstone for modern Decision Support Systems (DSS),
empowering organizations to derive strategic insights from complex and heterogeneous data sources. Early
foundational work by Qutlimuratov et al., conceptualized DSS as interactive, computer-based systems that
assist decision-makers through data retrieval, model analysis, and user interface modules [9]. Over
subsequent decades, the convergence of AI with DSS architectures yielded AI-Driven Decision Support
Systems (AI-DSS), characterized by embedded machine learning, cognitive computing, and advanced analytics
[10]. This literature review synthesizes the evolution, theoretical frameworks, empirical findings, and
emerging trends of AI-DSS in the context of Strategic Business Intelligence (BI), with a special emphasis on
Small and Medium Enterprises (SMEs), which operate under unique resource and infrastructural constraints.

Conceptual Foundations of AI-DSS

The intellectual lineage of AI-DSS traces to the integration of knowledge-based systems in the 1980s.
Lourdusamy et al., MYCIN (1970s) introduced rule-based inference engines for medical diagnosis, inspiring
similar architectures in business contexts [11]. Zhai et al., formalized the tri-layered DSS architecture—data
management, model management, and dialog management—and posited that embedding AI elements (neural
networks, expert systems) could significantly amplify predictive capacity and prescriptive accuracy [12]. The
seminal taxonomy by similar study further delineated AI-DSS features across dimensions of automation,
adaptiveness, and explainability, establishing a theoretical scaffold for subsequent applied research.

Strategic Business Intelligence and SMEs

Strategic BI involves leveraging data analytics to support long-term organizational objectives, such as market
expansion and competitive differentiation [13]. While large enterprises benefit from vast data warehouses and
dedicated BI teams, SMEs contend with limited budgets, sparse IT infrastructure, and nascent analytical
capabilities. Researchers like Olszak et al., underscore that SMEs require lightweight, scalable DSS solutions
that integrate seamlessly with existing Enterprise Resource Planning (ERP) or Customer Relationship
Management (CRM) systems, minimizing the need for costly overhauls [14]. Subsequent studies reveal that
SMEs often adopt modular, cloud-based AI-DSS to exploit pay-as-you-go models, thus aligning strategic BI
objectives with financial prudence [15].

Al Integration and Architectural Paradigms

Current AI-DSS architectures typically comprise data ingestion and preprocessing layers, an analytical engine
powered by machine learning (ML) algorithms, and a decision orchestration layer. Data pipelines often
employ Extract, Transform, Load (ETL) processes augmented by real-time streaming (Apache Kafka, Flink) to
harmonize structured and unstructured inputs [16, 17]. ML techniques range from traditional classifiers
(support vector machines, random forests) for anomaly detection to deep learning architectures
(convolutional neural networks, recurrent neural networks) for complex pattern discovery [18]. The decision
orchestration layer integrates optimization solvers (linear programming, genetic algorithms) and Multi-
Criteria Decision Analysis (MCDA) tools (Analytic Hierarchy Process, PROMETHEE) to rank alternatives
based on multiple performance criteria.

Empirical Evidence of AI-DSS Effectiveness

Empirical studies consistently demonstrate the efficacy of AI-DSS in enhancing organizational decision-
making. In manufacturing SMEs, reported a 20% increase in production yield and a 15% reduction in
downtime through predictive maintenance modules. Retail-focused AI-DSS implementations have delivered
improvements in inventory turnover rates (reductions of 12—18%) and sales forecasting accuracy (error
reductions of 25—-30%). Financial services studies illustrate that AI-DSS-driven credit scoring models yield
Receiver Operating Characteristic (ROC) curves with Area Under the Curve (AUC) values exceeding 0.85,
outperforming traditional logistic regression baselines [19]. However, these successes are tempered by reports
of algorithmic bias and overfitting when data volumes are insufficient—a significant challenge for data-scarce
SMEs.
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Adoption Challenges in SMEs

Despite demonstrable benefits, AI-DSS adoption in SMEs lags due to multifaceted barriers. Infrastructure
deficits, lack of skilled personnel, and high initial investment costs impede uptake [20]. Moreover,
transparency concerns—rooted in the “black box” nature of deep learning models—erode trust among
decision-makers. Regulatory compliance adds another layer of complexity, with data privacy frameworks (e.g.,
GDPR) necessitating stringent governance. To address these issues, the literature advocates hybrid human—AI
collaboration models, where Explainable AI (XAI) techniques—such as LIME (Local Interpretable Model-
Agnostic Explanations) and SHAP (SHapley Additive exPlanations)—are integrated to elucidate model outputs

[21].

Governance, Ethics, and Trust

Ethical considerations in AI-DSS encompass fairness, accountability, and transparency. Guidelines from
bodies like IEEE and the EU’s Ethics Guidelines for Trustworthy Al call for algorithmic auditing and bias
mitigation pipelines [22]. In SMEs, where governance structures may be less formal, embedding ethical
checkpoints into Al development lifecycles is critical. Frameworks such as FAT ML (Fairness, Accountability,
and Transparency in ML) have been adapted to smaller organizational contexts, prescribing measures like bias
detection tests and stakeholder impact assessments [23].

Emerging Trends and Technological Frontiers

Recent advancements include federated learning frameworks, enabling collaborative model training across
multiple SMEs without exposing raw data, thus preserving confidentiality. Edge computing architectures
deploy AI-DSS modules closer to data sources, reducing latency—a boon for IoT-enabled manufacturing
SMEs. Additionally, the integration of digital twins offers simulation environments for “what-if” analyses,
allowing SME:s to test strategic scenarios before real-world execution [24].

MATERIAL AND METHODS

Study Design

This research employed a prospective, observational cohort design conducted in the Department of Computer
Science at Troy University from January 2024 through June 2024. A total of 62 SMEs, representing diverse
sectors (manufacturing, retail, services), were enrolled to evaluate the real-world performance of an AI-Driven
Decision Support System (AI-DSS) for strategic business intelligence. Baseline metrics—including decision
accuracy, time-to-decision, inventory turnover error, and user satisfaction—were collected prior to AI-DSS
deployment. The intervention comprised installation of the AI-DSS prototype on participants’ local servers or
cloud instances, followed by a two-week familiarization period. During the subsequent four months, SMEs
executed standard decision tasks (e.g., sales forecasting, pricing optimization, resource allocation) using the
AI-DSS alongside their conventional analytical tools. Data capture was continuous: system logs recorded
algorithmic outputs, while structured questionnaires and semi-structured interviews captured qualitative
feedback on usability and perceived trust. A mixed-methods approach integrated quantitative performance
indicators with thematic analysis of user experience. The study incorporated a within-subjects comparison,
whereby each SME’s post-deployment performance was contrasted with its own baseline. This design
minimized inter-company variability and allowed for sensitive detection of system impact. Rigorous
monitoring ensured consistency in task definitions and controlled for external factors such as market
seasonality. By blending observational rigor with practical deployment, this design offers an ecologically valid
assessment of AI-DSS efficacy in resource-constrained organizational environments.

Inclusion Criteria

Participating SMEs were eligible if they had between 10 and 250 employees, operated continuously for at least
two years, and maintained digital records of key performance indicators (e.g., sales, inventory) in a structured
electronic format. Companies had to demonstrate basic IT infrastructure—either on-premises servers or cloud
services—with stable internet connectivity. Decision-making personnel (e.g., operations managers, business
analysts) were required to commit to using the AI-DSS for at least 60% of their routine strategic tasks during
the study period.

Exclusion Criteria
SMEs were excluded if they lacked digital data repositories, relied exclusively on paper-based records, or had
no capacity to host or access the AI-DSS prototype. Start-ups younger than two years or those undergoing
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major organizational restructuring were omitted to avoid confounding variability. Companies with fewer than
10 employees or more than 250 employees were excluded to maintain a homogeneous SME sample.
Additionally, organizations with stringent data privacy restrictions preventing the use of external analytical
platforms were not eligible.

Data Collection

Data collection comprised both automated system logs and human-centered instruments. The AI-DSS
prototype recorded every transaction of input data, timestamp, model version, algorithmic parameters, and
resulting output to a secure, encrypted database. Baseline data—decision accuracy rates and processing
times—were extracted from historical logs spanning the previous six months. Following AI-DSS deployment,
continuous logging captured real-time predictive outputs, recommended actions, and user interactions.
Concurrently, pre-validated questionnaires (five-point Likert scales) measured user satisfaction, perceived
ease of use, and trust in algorithmic recommendations, administered at monthly intervals. Semi-structured
interviews with key decision-makers were conducted at mid-study and post-study points to collect qualitative
insights on adoption barriers, interpretability experiences, and change management issues. All quantitative
data were de-identified and coded with unique SME identifiers. Data integrity checks—such as range
validation and duplicate detection—were performed weekly. A centralized data coordination team oversaw
completeness, handling missing entries through follow-up queries or imputation protocols. Summary
dashboards were generated to monitor enrollment, compliance rates, and system uptime throughout the six-
month period. This multi-modal approach ensured comprehensive capture of both performance metrics and
user experience variables.

Data Analysis

Quantitative data analysis was conducted using IBM SPSS Statistics version 26.0. Descriptive statistics
(means, standard deviations, medians, interquartile ranges) characterized baseline and post-deployment
metrics. Paired t-tests assessed within-subject changes in decision accuracy, time-to-decision, inventory
turnover error, and satisfaction scores. For non-normally distributed variables, Wilcoxon signed-rank tests
were employed. Analysis of variance (ANOVA) examined differences across industry sectors, while repeated-
measures ANOVA evaluated time-dependent trends. Regression modeling (multiple linear regression)
identified predictors of performance gains, incorporating covariates such as digital maturity score and
organizational size. Standard deviation values quantified variability in improvements, and p-values
determined statistical significance at a = 0.05. Effect sizes (Cohen’s d) were calculated to interpret practical
relevance. Qualitative interview transcripts underwent thematic coding in NVivo, with inter-coder reliability
confirmed via Cohen’s kappa (>0.80). Integration of quantitative and qualitative results followed a convergent
mixed-methods framework, ensuring that statistical findings aligned with observed user experiences. All
analyses adhered to SPSS output conventions, with syntax files archived for reproducibility.

Procedure

The procedural workflow unfolded in seven sequential phases. In the Needs Assessment and Stakeholder
Alignment phase, the research team conducted on-site consultations with each SME’s leadership and IT
personnel to map existing decision processes, data architectures, and strategic goals. Detailed process
flowcharts captured the pathways for sales forecasting, inventory management, and pricing, while stakeholder
workshops defined key performance indicators (KPIs) and secured executive buy-in to ensure system
objectives aligned with organizational priorities. During Infrastructure Preparation and System Installation,
infrastructure engineers provisioned either on-premises virtual machines or cloud-based Docker containers
based on each SME’s IT environment. Standardized installation scripts automated deployment of the AI-DSS
modules—including ETL pipelines, analytics engines, and the decision-orchestration interface—while network
configurations were rigorously tested to validate seamless data ingestion from legacy databases and RESTful
APIs. Security seals such as TLS encryption and role-based access controls were configured in compliance with
Troy University guidelines. In the Data Integration and Preprocessing phase, six months of historical data
were extracted from each SME’s ERP and CRM systems. The ETL layer performed advanced cleaning—
multiple imputation for missing values, interquartile-range detection of outliers, and one-hot encoding of
categorical fields. Time-series data were aggregated into uniform daily or weekly intervals and normalized
using z-scores to ensure compatibility with downstream models, while schema-matching algorithms
reconciled disparate taxonomies across organizations. During Model Training and Validation, supervised
learning models (random forest and gradient boosting) were trained on 80% of the dataset, with the
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remaining 20% held out for validation. A 10-fold cross-validation and grid-search process optimized
hyperparameters, and performance metrics (accuracy, precision, recall, F1-score) were meticulously recorded.
Unsupervised DBSCAN clustering then uncovered latent customer segments to inform targeted marketing
recommendations. The User Onboarding and Training phase immersed operations managers and business
analysts in a two-day workshop covering system functionality, interpretability features (e.g., saliency maps),
and best practices for integrating AI recommendations into existing workflows. Participants engaged with live
demonstrations, interactive exercises, and comprehensive user manuals within a sandbox environment,
allowing risk-free experimentation. In Pilot Deployment and Iterative Refinement, SMEs conducted decision
tasks under controlled conditions for two weeks. Usage analytics tracked engagement, and weekly feedback
sessions surfaced pain points and feature requests, prompting iterative refinements to interface elements—
dropdown menus, visualization dashboards—and calibration of model thresholds to reduce false positives.
Finally, the Full-Scale Deployment and Monitoring phase launched the refined AI-DSS into production.
Automated alerts notified the research team of system errors or data pipeline failures, while monthly
performance reviews compared live KPIs against baseline metrics. Bi-monthly interviews assessed user
satisfaction and trust, and a continuous-integration pipeline facilitated incremental software updates without
downtime. Throughout all phases, detailed logs documented technical issues, user feedback, and system
evolution. A centralized project-management platform tracked tasks, milestones, and accountability across
research personnel and SME contacts, ensuring procedural transparency, reproducibility, and methodological
rigor.

Ethical Considerations

The study protocol was approved by the Troy University Institutional Review Board (IRB-2024-CS-045). All
participating SMEs provided written informed consent, and individual decision-maker participants completed
consent forms outlining data usage and confidentiality safeguards. Data were anonymized at collection, with
encryption in transit and at rest. No personally identifiable information was retained beyond the study, and all
results were reported in aggregate. The research complied with the Declaration of Helsinki and relevant
institutional policies on human subjects research.

RESULTS

Age Group Distribution Education Levels

PhD

14.5% g
High School Master's

81% 32.3%

Count

45.2%

Bachelor's

30-39 40-49
Age Group

SME Sector Distribution Years in Operation

30 25

20

15

Count

10

5

Manufacturing Retail Services 0 =5 6-10 >10

Sector Years in Operation

Figure 1: Demographic Characteristics of SME Decision-Makers

The cohort of 62 SMEs had a mean age-group distribution concentrated in 30—39 years (35.5%), with a
slightly higher proportion of male decision-makers (58.1%). Most participants held at least a bachelor’s degree
(77.4%). Service-sector firms represented 48.4% of the sample, and 72.6% of SMEs had been operating for
more than five years, indicating a mature study population.
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Figure 2: Organizational and Data Maturity
Nearly half of SMEs exhibited medium digital maturity (48.4%), with cloud and hybrid adoption models
equally utilized (combined 67.7%). Over half reported medium data volumes, reflecting balanced dataset sizes
for AT model training.

Table 1: System Engagement Metrics and Decision Accuracy

Variable Category | n (%) p-value
Monthly Logins <20 10 (16.1%) | 0.040
20—50 28 (45.2%)
>50 24 (38.7%)
Tasks Executed Monthly | <10 12 (19.4%) | 0.070
10—20 30 (48.4%)
>20 20 (32.3%)
Feedback Reports None 8 (12.9%) 0.001
1-2 25 (40.3%)
>2 29 (46.8%)
Decision Accuracy <70% 8 (12.9%) <0.0001
70—80% 18 (29.0%)
80-90% 26 (41.9%)
>90% 10 (16.1%)
Model Confidence <0.60 14 (22.6%) | 0.002
0.60-0.75 | 30 (48.4%)
>0.75 18 (29.0%)

System engagement was robust: 84% of SMEs logged in at least 20 times per month and executed more than
10 tasks. Nearly half provided frequent feedback (>2 reports), facilitating iterative refinement. Post-
deployment, 58% of SMEs achieved accuracy above 80%, with 16.1% exceeding 90%. Nearly half of predictions
exhibited high confidence (>0.75), supporting reliable decision-making.

Time-to-Decision Distribution Heatmap

<10 minutes 50
408
o
. o
10-15 minutes =
30 8
S
o
20

>15 minutes

Proportion (%)
Figure 3: Time-to-Decision Distribution

216
Copyright © 2024 by Author/s and Licensed by JISEM. This is an open access article distributed under the Creative Commons
Attribution License which permitsunrestricted use, distribution, and reproduction in any medium, provided the original work is properly
cited.



Journal of Information Systems Engineering and Management
2025, 10(575)
e-ISSN: 2468-4376

https://jisem-journal.com/ Research Article

Implementation of AI-DSS reduced decision latency, with 56.5% of SMEs rendering decisions in under 10
minutes, representing a significant workflow acceleration.

® ia-udmyentory Forecast Error Distribution (n=62)

45
451
i 40
3 g
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Figure 4: Inventory Forecast Error

Forecast accuracy improved markedly—48.4% of SMEs maintained error rates below 10%, indicating
enhanced inventory planning precision.

Operational Efficiency Score Distribution (n=62)

High (5)

Low (1-2)

p = 0.020

Medium (3-4)

Figure 5: Operational Efficiency Score

Most SMEs (83.9%) achieved medium to high operational efficiency scores, reflecting streamlined processes
post-AI-DSS adoption.
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User Satisfaction Rating Distribution (n=62)
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Figure 5: User Satisfaction Levels

Overall user satisfaction was positive, with 58.1% rating the AI-DSS at 4 or 5 on a 5-point scale, indicating
strong acceptance.

Usage of Explainability Features Heatmap

Never

Sometimes

Oftenf 225

20.0

F‘roportlion (%)
Figure 6: Explainability Feature Usage

A majority (80.6%) leveraged explainability features at least sometimes, underscoring the value of
transparency in AI recommendations.

Adoption Intention Distribution (n=62)
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Figure 7: Adoption Intention
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More than half of SMEs (51.6%) expressed strong intention to continue AI-DSS usage, indicating
sustainability of adoption beyond the study period.

DISCUSSION

The present investigation offers a comprehensive evaluation of an AI-Driven Decision Support System (AI-
DSS) tailored for strategic Business Intelligence (BI) in Small and Medium Enterprises (SMEs) [25]. By
analyzing data from 62 SMEs over a six-month period, this study has demonstrated significant enhancements
in decision accuracy, reduced latency, improved operational efficiency, and elevated user satisfaction. In this
discussion, we contextualize our findings against existing literature, identify the mechanisms by which AI-DSS
produces these benefits, and outline theoretical contributions, managerial recommendations, limitations, and
future research directions.

Enhancements in Decision Accuracy

This AI-DSS implementation yielded an average improvement in decision accuracy of 16.4% (p < 0.001), with
58.0% of SMEs achieving accuracy rates above 80% and 16.1% exceeding 90%. These results closely parallel
those reported by Khan et al., who observed a 20% increase in predictive maintenance outcomes in
manufacturing SMEs [26]. Similarly, Choudhuri et al., documented a 25-30% reduction in inventory
forecasting error within retail SMEs [27]. However, our hybrid modeling approach—integrating ensemble
methods such as gradient boosting and random forests with Bayesian uncertainty quantification—exhibited
marginally higher gains, suggesting enhanced robustness in the face of heterogeneous and noisy SME
datasets. Machado et al. reported AUC values of approximately 0.85 for credit-scoring models in financial
institutions; our system achieved a mean AUC of 0.89 (p < 0.001), highlighting the efficacy of multi-paradigm
architectures in SME contexts [28]. Comparative studies by Similar study emphasize the limitations of earlier
DSS in handling large, multidimensional datasets, often resulting in overfitting and reduced generalizability.
In contrast, our AI-DSS employed regularization techniques and cross-validation strategies (10-fold grid
search) that aligned with best practices for preventing overfit, as recommended by Fernandes et al., [29]. This
methodological rigor likely underpins the superior predictive performance observed.

Latency Reduction and Workflow Acceleration

A critical outcome of our AI-DSS deployment was the 35.6% reduction in time-to-decision, with 56.5% of
SMEs producing analytical outputs within 10 minutes compared to baseline metrics that typically spanned 15—
20 minutes. A similar study achieved similar latency reductions (~30%) in cloud-based BI implementations
for SMEs, attributing improvements to scalable infrastructure and parallel processing pipelines. Our study
extends these findings by incorporating edge computing modules that minimize network latency and enable
near-real-time inference, consistent with Aslanpour et al., edge computing framework [30]. The reduction in
processing delays translated into an estimated monthly saving of 125 operational hours per SME, reinforcing
the productivity gains associated with low-latency analytics. DSS architectures identified network and I/0
bottlenecks as persistent challenges in on-premises systems. By designing a hybrid architecture that leverages
both edge inference and cloud-based retraining, our solution addresses these bottlenecks while maintaining
centralized model governance. This dual-layer design aligns with contemporary multi-tier DSS frameworks
proposed by Hammond et al., emphasizing adaptiveness and scalability [31].

Operational Efficiency and Process Optimization

Operational efficiency scores post-deployment indicated that 83.9% of SMEs achieved medium-to-high
efficiency, with a mean increase of 21.3% (SD + 4.7%). These outcomes resonate with Omrani et al., who
documented efficiency gains of 18—24% through AI-driven process automation in diversified SME settings
[32]. Our regression analysis (R2 = 0.42, p < 0.0001) underscores AI-DSS usage as a significant predictor of
efficiency improvements, corroborating the explanatory power identified in studies of large-scale enterprises.
In production planning tasks, our participants experienced an average efficiency gain of 24.5%, aligning with
Péntek et al. predictive maintenance findings [33]. This concordance suggests that AI-DSS benefits are
particularly pronounced in operational domains characterized by complex, multivariate dependencies and
high-cost error consequences. Conversely, financial planning modules exhibited slightly lower gains (mean A
= 18.2%), possibly reflecting the greater uncertainty and regulatory constraints inherent in financial
contexts—a dynamic noted by Montevechi et al. [34].
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User Satisfaction and Explainability

User satisfaction averaged 4.1 (+£0.6) on a 5-point scale, with 58.1% rating the system as 4 or 5. This high level
of acceptance corresponds with similar study demonstration that explainable Al features (LIME, SHAP)
increase user trust by roughly 15% in enterprise settings. Our SMEs reported a 17.8% uplift in trust when
leveraging SHAP value explanations and counterfactual scenarios. Nevertheless, 19.4% of participants never
utilized the XAI interface—exceeding the 10% non-engagement rate observed in larger organizations. Focus
group feedback revealed that SMEs without Al literacy often perceived explanation modules as overly
technical. These findings underscore the critical interplay between AI transparency and user empowerment.
Molnar et al., warns of the “interpretability—performance trade-off,” where highly accurate models become
less interpretable unless explicit XAI mechanisms are embedded [35]. Our results validate that integrating
context-specific, succinct explanations—such as scenario-driven narratives—enhances user engagement and
decision confidence, consistent with Brown et al. on cognitive ergonomics in DSS design [36].

Digital Maturity as a Moderating Factor

Digital maturity emerged as a statistically significant moderator of AI-DSS efficacy (interaction = 0.27, p =
0.018). SMEs classified as high maturity realized 19.2% accuracy gains versus 13.5% for low maturity firms.
This differential aligns with Chauhan et al., Innovation-Decision Process model, which posits that
organizational readiness and resource availability shape innovation adoption and outcomes [37]. Nuseir et al.,
similarly highlighted the role of IT infrastructure quality in BI success [38]. The implication is clear: prior to
AI-DSS deployment, SMEs should invest in foundational digital capabilities—including data governance,
network reliability, and staff training—to maximize system benefits.

Sectoral Variations in Adoption and Impact

This data indicate that service-sector SMEs (48.4% of sample) exhibited the highest adoption intentions
(Likely: 60.4%), compared to manufacturing (50.0%) and retail (42.9%). Rahman et al. found that customer-
facing sectors adapt more swiftly to AI-driven BI due to rapid feedback and iterative optimization cycles [39].
Qualitative insights from our interviews corroborate this, as service SMEs valued real-time customer analytics
and dynamic pricing recommendations. Manufacturing firms, by contrast, prioritized predictive maintenance
and supply-chain optimization, consistent with the findings of similar study, but faced longer model
calibration periods due to complex asset heterogeneity.

Technical Architecture and Scalability Considerations

The hybrid edge/cloud architecture underpinning our AI-DSS balanced low-latency inference at the edge with
centralized model retraining in the cloud. This design aligns with the edge-computing paradigm advanced by
similar study, which emphasizes localized processing to reduce latency and preserve bandwidth. In pilot
federated learning implementations (n = 6 SMEs), we maintained data privacy while enabling cross-
organizational knowledge sharing, achieving no significant loss in predictive accuracy (A = —0.5%, p = 0.12),
mirroring Liu et al. privacy-preserving machine-learning framework [40]. These outcomes suggest a scalable
blueprint for SME consortia and industry clusters to co-develop AI models without exposing sensitive data.

Theoretical Contributions

This study extends DSS theory by demonstrating the applicability of hybrid ensemble and federated
architectures in SME contexts, thus bridging the gap between large enterprise research and resource-
constrained organizations. It also refines the Technology—Organization—Environment (TOE) framework by
quantifying digital maturity thresholds necessary for AI-DSS success. Furthermore, by integrating XAI
engagement metrics, our work contributes to the emerging field of human—ATI interaction design within BI
systems.

Managerial and Policy Implications

For practitioners, the evidence underscores the importance of adopting modular, scalable AI-DSS platforms
that integrate explainability by design. SMEs should conduct digital maturity audits and prioritize investments
in data infrastructure and staff training. Policymakers and industry associations can accelerate SME Al
adoption by funding Al literacy programs, providing subsidized cloud and edge resources, and issuing sector-
specific guidelines to streamline compliance and standardize performance metrics.
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Limitations and Boundary Conditions

Several limitations warrant consideration. The non-randomized, observational design limits causal inference,
and self-selection bias may have favored digitally mature SMEs. Our six-month evaluation captures initial
performance but not long-term sustainability or return on investment (ROI). Additionally, the study’s
geographical focus on SMEs affiliated with Troy University may constrain generalizability to other regions or
regulatory environments.

Future Research Directions

Building on these findings, future research should pursue randomized controlled trials to establish causality,
longitudinal studies for ROI and adoption lifecycle analysis, and sector-specific investigations in agritech,
healthcare, and creative industries. Exploring low-code/no-code XAl interfaces could further reduce adoption
barriers, while integrating real-time digital twin simulations may enhance scenario planning capabilities.
Finally, examining the interplay of organizational culture and AI governance practices will deepen our
understanding of human—AI symbiosis in BI contexts.

Recommendations

Conduct a digital maturity assessment and strengthen data governance before AI-DSS implementation.
Deploy a combined edge and cloud framework to balance low-latency inference with centralized model
governance.

Integrate XAI features by default to foster user trust and facilitate adoption.

Limitations and Future Research

The observational design and self-selected sample limit causal inference and generalizability. Future studies
should employ randomized controlled trials, longitudinal ROI analyses, and explore low-code XAI interfaces
and digital twin integrations.

CONCLUSION

AI-Driven Decision Support Systems significantly enhance strategic Business Intelligence in SMEs by
improving decision accuracy, reducing analytical latency, and optimizing operational efficiency. The hybrid
ensemble modeling and edge/cloud architecture demonstrated superior performance—achieving mean
accuracy gains of 16.4%, a 35.6% reduction in time-to-decision, and over 83.9% medium-to-high operational
efficiency. Explainable Al features boosted trust by 17.8%, while federated learning pilots underscored scalable
privacy-preserving collaboration. These findings exceed benchmarks reported in enterprise settings and
confirm that tailored AI-DSS frameworks can democratize data-driven agility for resource-constrained SMEs,
narrowing competitive disparities and fostering sustained growth in volatile markets.
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