
Journal of Information Systems Engineering and Management 
2025, 10(8s) 
e-ISSN: 2468-4376 
https://www.jisem-journal.com/ Research Article 
 

Copyright © 2024 by Author/s and Licensed by JISEM. This is an open access article distributed under the Creative Commons Attribution License which 

permits unrestricted use, distribution, and reproduction in any medium, provided the original work is properly cited. 

Financial Technology (Fintech) and Its Impact on Investment 

Behavior: A Study on Small Scale Vendors in Delhi NCR 
 

Nakul1, Dr Jaideep Sharma2 
1Research scholar, School of Business, Galgotias University, Greater Noida 

nakulahlawat2013@gmail.com 
2Associate Professor ,School of Business, Galgotias University, Greater Noida 

 

ARTICLE INFO ABSTRACT 

Received: 20 Oct 2024 

Revised: 12 Dec 2024 

Accepted: 24 Dec 2024 

This detailed research paper explores how financial technology (Fintech) has affected the 

investment behavior patterns of small-scale vendors in the Delhi NCR region. Using a robust 

mixed-methods research approach, the study combines detailed quantitative surveys and in-

depth qualitative interviews with 200 small-scale vendors. The study thoroughly investigates 

some of the various Fintech evolutions shoved the bar of the banking system alongside the 

effect these conclusions earlier these Fintech features would have had on the role of an 

investor. The results highlight a statistically significant correlation between Fintech adoption 

and engagement in formal investment channels, especially those involving mobile-based 

investment applications and systematic investment plans. Yet, the research further reveals 

longstanding obstacles to both digital literacy and trust within digital financial mechanisms, 

indicating where future focus might be required for developing effective policy. 
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INTRODUCTION 

Over the last few years, the financial service industry has been revolutionized primarily by the advancement and 

adoption of financial technology (Fintech) solutions. As these digital transformations take shape, they have been 

accentuated in India, where the intersection of a myriad of factors has resulted in a unique setting to study the 

effects of digital financial services - a confluence that has been highly documented in the literature. Digital 

financial solutions are booming across all strata of society, backed by the government initiative, Digital India and 

the milestone event of demonetization. Small-scale vendors, operating primarily in the cash domain, have found 

themselves at the intersection of this digital transformation, rendering them a unique target group to investigate 

the effects of Fintech adoption on their investment stance. 

The study is ideally suited for the Delhi NCR, owing to its diverse economic landscape and considerable presence of 

small-scale vendors. This diverse intermix of urbanity and periphery, alongside differing stages of infrastructure 

growth, could present a richly contrasted ground for insight-rich happening on Fintech and its potential societal 

consequences (evolution of crowd dynamics etc.) The experience of small-scale vendors, who can be viewed as the 

linchpins of India's retail economy, has been mixed in their capability to adapt to these technological shifts and 

therefore presents a useful case for examining implications of digital financial inclusion broader context. 

RESEARCH OBJECTIVES 

 1. Adoption Rate Analysis 

While analyzing the Fintech adoption rates can help with assessing how small-scale vendors are adopting digital 

financial solutions for their day-to-day functions. This analysis digs deep beyond just the usage stats and examines 

the adoption patterns across vendor category and business types. The study explores the longitudinal aspects of 

Fintech adoption, detailing the different stages that vendors go through as they move from exploratory efforts to 

seamless adoption of digital financial services within their operations. This includes exploring how adoption  
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decisions are shaped by a variety of influences including business size, location, customer demographics and 

competitive pressures. 

The analysis also explores the psychological and practical drivers of Fintech adoption for vendors. This would 

mean studying the dynamics between the aforementioned factors - peer influence, the demand from customers, the 

perceived benefits and external pressure -and how such forces interact to drive adoption decisions. Particular 

emphasis is placed on grasping the significance of early adopters in shaping adoption trends within their respective 

communities, as well as the role of successful cases in catalyzing other vendor communities. 

2. Investment Behavior Relationship 

This analysis of the relationship between Fintech usage and investment behavior is a key part of this research. Goal 

2: Assess how exposure to digital financial instruments affect vendor investment and risk management decisions. 

The study explores the relationship between the increased usage of Fintech, including higher frequencies of trading 

and investment behavior such as diversification of portfolios and systematic investment. 

The research explores the change in investment behavior pre and post Fintech adoption in terms of the amount 

invested, the number of times investments were made and the types of investments selected. The focus is on 

exploring influencers of risk perception and investment decision paradigms by digital platforms. The study 

additionally investigates the influence of Fintech platforms providing real-time access to market insights and 

investment analytics on investment strategies and portfolio management decisions. 

3. Barrier and Enabler Identification 

The goal of this research is to comprehend the adoption factors and barriers of Fintech in small-scale vendors. The 

study charts the full scale of the hurdles encountered at every stage of the adoption process, covering the 

technological, infrastructure, psychological and trust-based barriers. This involves understanding how different 

vendor segments navigate such challenges and the critical factors that drive successful adoption. 

It also investigates the role of current support systems and infrastructure in wheels in the successful integration of 

Fintech. Involves studying government initiatives, financial institutions, and technology providers in creating an 

enabling environment for digital financial inclusion This literature reviewed which highlights key recent 

developments and initiatives that have played a pivotal role in overcoming initial hurdles and what can be learned 

from these early adopters in facilitating increased adoption. 

4. Digital Financial Literacy Impact 

An important aspect of this research is the assessment of the state of digital financial literacy, and how it has 

affected Fintech adoption and usage practices in Ghana. This objective aims at building an understanding of the 

extent to which varying levels of digital literacy impact the vendors' capacity to leverage Fintech solutions for 

managing their finances and investing. This research study investigates the correlation between varying digital 

literacy levels, as well as different levels of Fintech sophistication as it relates to investment decision-making. 

It examines how successful are different training and support structures in increasing vendors' digital financial 

literacy. This involves assessing the effectiveness of various digital literacy training approaches and their role in 

Fintech adoption and usage patterns. The study investigates the extent to which enhanced digital competence leads 

to better financial decisions, as well as which Fintech solutions businesses utilize and for what purposes. 

2.2 Significance of the Study 

The importance of this research stretches well beyond the appetite of mere academic interest and has deep 

ramifications for a range of players in the financial ecosystem. For policymakers, the study offers important 

evidence-based insights that could guide the design of specific interventions and regulatory frameworks. The more 

granular look at adoption patterns and barriers provides important insights on how to design policies and 

regulations that incentivize greater financial inclusion without sacrificing appropriate levels of consumer 

protection. 

This study will help financial institutions considerably, as designing financial products for a specific market 

segment needs to keep up with the changing needs and behavior of the segment. The insights that emerged from 

changes in investment behavior and patterns of adoption, can be useful for these institutions to refine their 
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product offering and delivery mechanisms to cater to the small-scale vendor segment. By looking into the 

determinants hindering adoption and dictating the ownership decisions, financial institutions can offer more 

tailored solutions. 

By outlining the public opinion and scrutinizing the factors considered by consumers while accepting digital bank 

and finance services, this research enables Fintech companies to learn about the users need, their preferences and 

hurdles during the adoption process. A deeper analysis of the barriers and enablers, they provide key levers for 

product development and user experience design. Research on investment behavior also assists in locating 

deficiencies in the offerings already in place and prospects for new solutions in the development of financial 

products. 

This important study would also contribute towards the broader cause of financial inclusion and digital 

transformation of the emerging economies. As we focus on small scale vendors in Delhi NCR, the research 

showcases local insights that could be pertinent to similar and related markets to India. The results add to the 

knowledge of how digital financial services can be used most effectively to foster financial inclusion among groups 

in the economy that have traditionally been underserved. 

RESEARCH METHODOLOGY 

 3.1 Research Design 

This study uses a sequential mixed-method research design combining both quantitative and qualitative 

approaches while providing an in-depth understanding of the research objectives. Methodologically, this 

encompassed qualitative elements that were crucial for obtaining rich and comprehensive information on Fintech 

adoption as well as quantitative facets necessary to beam light upon the relationship between Fintech and 

investment behavior. 

The quantitative part of the study consists of an organized survey of 200 small-scale vendors, directed toward 

obtaining systematic data on adoption patterns, investment behavior, and demographic characteristics. 30The 

survey instrument was pretested and revised based on feedback from field experts and target respondents. 

Incorporating 5-point Likert scale questions allows for a multidimensional measure of attitudes and perceptions, 

while specific items on transaction volumes and investment patterns yield concrete bases for exploration. 

Although the qualitative part consists of 20 segments of management interviews chosen to have various vendor 

types and adoption rates. These semi-structured interviews, which last 60-90 minutes each, facilitate an in-depth 

exploration of individual experiences, motivations, and challenges surrounding Fintech adoption and investment 

decision-making. For example, user testing tasks include using Fintech applications and thinking aloud, generating 

extensive insights into user experience and choice behavior. 

The research design is also heavily grounded with observational fieldwork that adds some context to how vendors  

engage with Fintech solutions within their working environments. We have tried to capture short observations both 

technical and social about Fintech usage like customer-vendor interactions and operational challenges1323. 

3.2 Sampling Strategy 

Interviews were conducted with intra-state vendors and a smaller number in interstate (the borders of Delhi NCR); 

however, the intent of this sampling was to build a representative cross-section of small-scale vendors from Delhi 

NCR across several layers of the vendor ecosystem. For this study, we used an advanced and multilevel stratified 

random sample that comprised of several stratification variables to authors in order to reflect the diversity of the 

target population. 

Due to the varied stages of physical infrastructure development and business environment across the National 

Capital Region (NCR), geographic stratification was also employed. Representatives from four regions of the NCR 

were equally sampled: Central Delhi marketplaces (25%), business districts in Noida (25%), commercial areas in 

Gurgaon (25%), and Faridabad-Ghaziabad (25%). Hard-to-reach protocols This distribution provides 

representation of differing levels of urbanity and access to digital infrastructure. 

The stratification by business type was carefully designed to mimic the natural distribution of the vendor 

categories in the region. The sample consisted of 40% retail vendors, 30% food service providers, 20% service-
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based businesses, and 10% mobile vendors. This allocation was conducted during early-stage market study and in 

consultation with local business associations to ensure the sample was representative. 

For capturing differences in business scale and financial capacity, we applied transaction volume stratification. 

Below are the percentage demographic of high-volume vendors (20%), medium-volume vendors (40%), and low-

volume vendors (40%) in the sample. Comparing these segments can provide insights into the relationship 

between business scale and Fintech adoption and investment behavior. 

KEY FINDINGS AND ANALYSIS 

 4.1 Fintech Adoption Patterns 

The Review of Fintech Adoption Patterns among Small-Scale Vendors. The study finds UPI payments to have 

achieved remarkable penetration, with 85% of the sampled vendors adopting it. Factors such as the system's user-

friendliness, widespread customer acceptance, and vigorous government promotion also contributed to its high 

adoption rate. Given that 60% of the vendors use UPI daily, this suggests deeper integration into the day-to-day 

workings of their businesses. 

Only 30% of respondents indicate they currently have a digital lending platform, with 45% saying they intend to do 

so in the future. This trend indicates the substantial growth potential for digital lending services if there are no 

existing barriers to adoption. The study found that vendors embraced with digital lending platforms have witnessed 

improved access to working capital along with higher ability to address cash flow fluctuations. 

Table 1: Demographic Characteristics of Respondents 

 

4.2 Key Findings 

Investment apps appear to vary in their rate of adoption by type. Mutual fund applications are on top 45% 

adoption, followed by 35% with digital gold and 20% with stock trading applications. When it comes to your 

money and investing, it's best to think long-term, but small-scale vendors seem to prefer perceived lower-risk 

investment options, strongly represented in this pattern. Vendors who utilize investment applications generally 

have more diverse investment portfolios and invest on a much more regular basis according to the data. 
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 4.2 Investment Behavior Transformation 

The research finds this investment behavior underwent a dramatic shift after the adoption of Fintech. The 

percentage of Vendors who use formal financial instruments rose from 25% pre-Fintech to 60% post-adoption: a 

growth rate of 140%. This significant growth indicates that Fintech platforms are successfully lowering traditional 

barriers to participation in the formal financial system. 

 

Figure1: Fintech Adoption Statistics 

This indicates that Fintech users are diversifying their investments in a more sophisticated manner. Although 40% 

of vendors still hold single investment type portfolios, a sizable 35% of them have diversified at least into two 

investment types, and 25% hold three or more types of investments. Such diversification reflects increased financial 

sophistication and risk awareness among vendors availing Fintech platforms. 
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Table 3: Investment Preferences Before and After Fintech Adoption 

 

35 percent of vendors are actively participating in Systematic Investment Plans (SIPs), which proves to be a 

prominent trend in this area. Such findings, showing an average investment of ₹2,000 per month through these 

platforms through the SIP, with an 85% stickiness rate, indicates that these platforms are indeed capable of 

encouraging a regular investment habit among small-scale vendors. 

 

DISCUSSION AND IMPLICATIONS 

5.1 Impact on Financial Behavior and Decision-Making 

Fintech adoption brought the great change in currency and financial transactions of small vendors in India. The 

research shows that This has implications for vendor finance planning and investments as it goes way beyond 

transaction digitalization. By enabling financial services to be available around the clock via mobile applications, 

investment opportunities that once were limited to more sophisticated investors can now reach the mainstream. 

Several factors appear to contribute to the benefits noted in the improvements in financial planning capabilities. 

The Fintech’s came with automated expense tracking features, offering vendors the highest level of visibility over 

their cash flows. This heightened financial literacy drives better decisions for savings and investments. By 

incorporating goal-setting capabilities into these applications, vendors have begun to build a much more organized, 

goal- and time-driven approach to financial planning. 
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 5.2 Barriers and Implementation Challenges 

5.2.1 Digital Literacy and Technical Challenges 

The study finds that the major hindrance to Fintech adoption is the lack of digital literacy skills, operational for 

42% of the researched population. This challenge presents dynamically, as everything from basic navigation in 

mobile apps to nuanced understanding of financial products and their risk population. The gap is particularly 

evident among older vendors and those with little formal education, contributing to a potential digital divide 

within the vendor community. 

Technical challenges are not limited to literacy issues, and also cover infrastructure constraints. Even though 

internet connectivity is mostly strong in urban spaces, the vendors operating in the peripheral areas in NCR have 

issues like lots of disruption which don't let them do digital money transactions with reliability. These challenges 

are compounded by device limitations, especially in the form of low-cost smartphones with even less processing 

power. 

5.2.2 Trust and Security Concerns 

Security concerns emerge as a critical barrier, with 38% of vendors expressing significant reservations about digital 

financial systems. These concerns are rooted in various factors, including: 

Trust in Digital Systems: Many vendors express anxiety about the intangible nature of digital transactions, 

preferring the tangibility of cash transactions. This trust deficit is particularly evident in cases involving larger 

transaction amounts or long-term investments. 

Data Privacy: Concerns about personal and financial data security have emerged as a significant barrier to 

adoption. Vendors worry about potential misuse of their financial information and the security of their digital 

assets. 

CONCLUSION 

Based on a thorough examination of how Fintech is adopted in daily interactions like payment systems sound like 

samba on the streets of a developing conurbation like Delhi NCR stimulating the new patterns of where the average 

vendor shops and whom they choose to trust in the market place provides the foundation of transformative change 

to come. The study discusses some important aspects with meaningful implications for fintech and digitalization in 

emerging markets. Some key findings of the study are: 1. Despite their reliance on cash, 85% of small-scale vendors 

have adopted at least one basic Fintech solution, mainly UPI payments - a positive sign of acceptance of digital 

financial services in adoption sectors. Even more, this new foray into the world of Fintech caused a staggering 140% 

rise in formal financial instruments, including a 25% increase in vendors that are now financially structured (60% 

of vendors post-adoption) versus before adoption. 

An impressive 85% retention rate of SIPs indicates that Fintech platforms are driving sustainable financial 

behaviors in formerly under-served segments. While the mere fact of having invested in SIPs of ₹2,000 on average 

every month is not huge, it still suggests substantial involvement in formal financial mechanisms. 

However, there are still major hurdles to be overcome, especially in terms of digital literacy (42% of vendors), and 

security concerns (38% of vendors). This leads us back to that single issue once again – they require more systems 

of support and educational initiatives to truly adopt sustainably. 

The success factors highlighted in this study may also be blueprint for similar initiatives in emerging markets. 

Research highlights that although technical solutions to reach underserved markets are crucial, achieving 

sustainability in digital financial services requires a more encompassing approach, which also focuses on improving 

literacy levels (both technological as well as financial) as a precondition for widespread usage. 

1. Future forward, the research indicates potential advances in: 

2. Advanced financial services embedded into simple payment solutions 

3. Customized investment products created for individual vendors 

4. Rollout of broad-based digital literacy initiatives 

5. Increase in security protocols and trust-building systems 
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Longitudinal studies of behavioral changes, comparative analyses across multiple market contexts, and 

assessments of the impact of emerging technologies on financial inclusion initiatives will be key to learning how to 

unlock inclusive potential more effectively. Such insights will be essential for promoting efficient digital solutions 

for financial inclusion further and deeper. 

These findings offer insights that can guide policymakers, banks and Fintech organizations to increase financial 

inclusion digitally. Of those challenges, the study finds Evidence from the findings that Fintech does work for low 

income and underserved communities at large, and it is a clear example of the possibility to empower communities 

to overcome economic obstacles via positive behavior change by investing literally and figuratively. 
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